[image: image10.jpg]Derry City & Strabane
District Council

Comhairle Chathair
Dhoire & Cheantar
an tSratha Bain

Derry Cittie & Strabane
Destrick Cooncil





[image: image1.jpg]Derry City & Strabane
District Council

Comhairle Chathair
Dhoire & Cheantar
an tSratha Bain

Derry Cittie & Strabane
Destrick Cooncil




tender –
INSURANCE specification

for

DERRY CITY & STRABANE DISTRICT COUNCIL 
RENEWAL DATE – 1ST April, 2022

insurance specification 
The insurances are renewable on 1st April 2022.
The tender is to be returned by 12 PM on Monday 10th February 2022, in accordance with the Instructions to Tenderers.

Tenders received after this time will NOT be considered.

Tenders may only be submitted to: amanda.mcconkey@ablinsurance.co.uk
Tenders submitted by post or fax will be rejected.

You may cost any or all of the lots listed.

Costs are to be submitted on the Cost Schedule and confirmation must be provided that the costs meet the specification and are net of Insurance Premium Tax and all commission.

A copy of your quotation and policy wording must be included within your tender return.
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Council Profile
	Name of Council


	Derry City & Strabane District Council

	Correspondence Address


	98 Strand Road, Derry, Northern Ireland BT48 7NN

	Business Description


	Local Authority, Property Owners & Occupiers

 

	Web-site Address


	http://www.derrystrabane.com


	PAYE Reference
	120  06924


In accordance with the Local Government (Northern Ireland) Act 2014, Derry City and Strabane District Council was formed on the 1 April 2015.

The Council covers an area of 1,342 square kilometres and serves a population of approximately 152,000 citizens. The Council has a total workforce of approximately 1,000 permanent and temporary employees. The Councils estimated revenue expenditure (net of specific grant income and fees and charges from council services) in 2020/21 will be £61.9 million.

The Council is responsible for a wide range of services and facilities including but not limited to:
• Community Planning
• Building Control
• Capital Development
• Planning
• Parks Development & Management
• Play Areas
• Environmental Improvement
• Grounds Maintenance & Cemeteries
• Refuse Collection
• Street Cleansing
• Waste Management
• Urban & Physical Regeneration
• Economic Development & Job Creation
• Rural Development
• Business Support
• Employment, Skills & Training
• Off-Street Car Parking
• Tourism, Arts & Culture
• Events & Festivals
• Environmental Health
• Health Promotion
• Animal Welfare
• Public Event Safety
• Registration of Births, Deaths & Marriages
• Licensing & Street Trading
• Regulation of Houses of Multiple Occupation
• Public Conveniences
• Community Development & Good Relations
• Community Safety
• Leisure Services
• Sports Development 

The Council has been able to realise efficiencies of £3m (mainly through staff restructuring and other convergence initiatives) which offset in entirety the impact of a number of significant financial challenges. Council has had to absorb a series of statutory pressures such as an increase in national insurance costs, as well as make provision for budget shortfalls following the suspension of services as a result of the COVID 19 pandemic
Website address – Further information available from the Council website: http://www.derrystrabane.com/
The Council’s latest Annual Report & Accounts can be accessed at the following link: https://www.derrystrabane.com/getmedia/9af1e1b6-8210-45be-9b5a-18c98b5292b6/Final-Certified-accounts-DCSDC-201819.pdf?ext=.pdf
Capital Investment
The Council has an extensive and very ambitious £200m capital investment programme aligned to its Strategic Growth Plan consisting of new leisure developments community centre provision, parks and play provision, greenways and public realm and museum and visitor attractions. In May 2020 it was successful in securing a further £210m City Deal and Inclusive Future Fund for the regional development of our City and town centre. The new Council is committed to delivering improved, more efficient and customer focussed services across the whole of the new Council area for all ratepayers and to work in partnership with communities, businesses, statutory agencies and all government departments to improve the quality of life of its citizens, as well as promoting and encouraging investment and driving growth and prosperity.
Cover Flexibility 

Please note that it is impossible to fully represent the full activities & remit of a Council within a Submission, therefore the successful Tenderer must undertake to offer flexibility in terms of cover and a willingness to promptly assist with mid-term queries and additional cover requirements/additions that may arise. 

In addition, it is expected that the successful Tenderer will be the main Insurer for the Council, and as such it is essential that they provide support, and an undertaking to assist with, the prompt placement of any ancillary covers as may be necessary, and at favourable terms, regardless of whether such covers would ordinarily be of interest to the Tenderer if offered in isolation/not associated with the Council. 
Derry Policing & Community Safety Partnership 

If successful in tender for the main Council Employers’ & Public/Products Liability & Officials’ Indemnity cover Policy, you must also undertake to provide Employers’ & Public/Products Liability & Officials’ Indemnity cover, under a separate Policy, for the Derry Policing & Community Safety Partnership, further details as follows: 

· Business Description: ‘A Community forum for discussion and consultation on matters affecting the Policing of the District’ 
· Partnership with statutory bodies to consult & engage with the local community on issues of policing & community safety. Jointly funded by the Department of Justice & NI Policing Board. 

· Employers’ Liability Limit of Indemnity £10m 

· Public & Products Limit of Indemnity £5m 
· Officials' indemnity Limit of Indemnity £5m in the Aggregate 

· Employers’ Liability Excess £nil 

· Public/Products Liability Excess £500 each & every loss 

· Officials' Indemnity Excess £1,000 each & every loss 

· Additional Named Insured: ‘Derry District Policing Partnership’ - This Policy was previously held under the Policyholder Title of ‘Derry District Policing Partnership’, but with effect from 1st April 2012, the ‘Derry District Policing Partnership’ and the separate ‘Community Safety Partnership’ were merged to form one Partnership – ‘Derry Policing and Community Safety Partnership’. The Policy was therefore amended with effect from 01.04.12 to show a new Policyholder Title of ‘Derry Policing and Community Safety Partnership’. With effect from 01.04.12, the former ‘Derry District Policing Partnership’ continues to be noted as a Named Insured for run-off cover only purposes 
Policing and Community Safety Partnership - Drugs Bins

· Initially at the Translink Foyle Street bus station, but additional bins may also be installed at other locations within the Council area.

· Public Liability associated with the bins is to be the responsibility of the Derry and Strabane PCSP.

· PCSP will purchase, install & promote the bins, but they will (necessarily by their nature) be very secure and only the PSNI will have access to empty them.

· Systems are to be agreed with the PSNI to ensure that the bins are regularly inspected, and any problems or defects reported to the PCSP.
Inflatable Play Structures

Council currently own / use / supervise a number of Inflatable Play Structures (3 or 4) – all are located indoors at Council leisure facilities. 

Work with Other Bodies, Councils & Local Government 

The Policy cover should automatically extend in respect of the following activities: 
 In common with other NI-based Councils, partnership agreements for mutual aid are in place with Local Government for the Distribution of Sandbags, Catastrophe Assistance & Snow Clearance/Gritting, amongst others. The Councils insurance requires automatic extension in respect of their participation, as on occasion the EL risk may remain with the Council. 

 The ‘North West Air Access Consortium’ has the aim of promoting tourism in the North West of Ireland, in conjunction with Republic Of Ireland bodies, by undertaking marketing activities in areas which have air routes to Derry, and pressing for expansion of air routes. Separate insurances are in place for Trustees & Individual Liability, Professional & Legal Liability & Employment Practices Liability. 

 Along with several other Councils, the Council is a member of the ‘North West Region Waste Management Group’, which was formed for strategic waste planning purposes. 
Liability for the Policing & Community Safety Partnership is separately insured, although Council employees do participate within the Partnership.
 The Council is also permitted under legislation to provide specific services to other Government agencies and bodies in order to assist them in areas where the Council has a specialist expertise and knowledge. 

 Councillors represent the Council on a range of other organisations dealing with Health, Education, Housing, Policing, Community Safety, Transport, Urban Regeneration, Tourism, Arts issues etc.
Work for Outside Entities (and outside of Council Statutory Duty) 
On occasion, the Council provide professional design, project management & other services – under the auspices of the City Secretary & Town Clerk sections (including their Environmental Health Department and City Engineers Departments) – for outside, separate legal entities, and these works would not necessarily fall within the normal statutory duty of a Council, but should be noted as covered within DCSDC’s declared business activities. 

In the past, these works have mainly been for the City of Derry Airport and other Government Departments, with selected examples as follows: 

Year 
Client 


Works 




Approx. Contract Value 
City of Derry Airport Projects 
2006 
City of Derry Airport 
Navigation Aids 


£ 1,000,000 

2009 
City of Derry Airport 
New Approach Lighting 


£ 2,000,000 

2010 
City of Derry Airport 
De-icer Storage Tank & Lighting 
£ 450,000 

2011 
City of Derry Airport 
Fire Station doors / Offices / Turnstiles 
£ 300,000 

Parks, Cemeteries, Open Spaces etc. Projects 
2009 
Brooke Park £ 4,000,000 

2010 
Dept. for Social Dev. 
Dove Gardens (new play park) 

£ 150,000 

2011 
Braidwater 

Skeoghe Development (play park) 
£ 150,000 

Recreation & Leisure Projects 
2008 
DCAL 


North West Regional Sports Campus 
£ 6,000,000 

Economic Development Projects 
2010 
NI Arts Council 

Mute Meadows Sculpture 

£ 800,000 
2010 
Dept. for Social Dev. 
Creggan Neighbourhood Centre 
£ 650,000 
Town Solicitors Department 

Please note that the Town Solicitors Department may have occasion to conduct work in connection with businesses & individuals located in the Republic Of Ireland as part of their cross-border initiatives, including mortgages and property leases, and the Policy should extend to cover this ROI work. 

Due to resignations and instances of long-term illness in their Legal Services Department, Derry City & Strabane District Council have in the past utilised the Legal Services of Belfast City Council, and may do so in future (this is common practice for Local Authorities in Northern Ireland).
Elections / Returning Officer Liability 

Officials’ Indemnity must be extended to cover the Legal Liability of the Insured and persons in their duties whilst working as part of the Local Government Elections, and particularly those persons acting in the capacity of a Returning Officer (and/or Deputy, Assistant & Acting Returning Officers), for any wrongful act in the performance of official duties in accordance with the Representation of the People Acts, secondary legislation made pursuant to those Acts or any statutory modification thereof. 
City of Derry Airport 

The City of Derry Airport has been managed via a separate company – CODA (Operations) Ltd. – with effect from 01.04.10. This company is fully owned by the Council, but the Airport insurances are arranged independently & separate to those of the Council. 
Organisation of Public Events 

The Council organises a schedule of annual events throughout their area of responsibility, and contributes to other non-Council events in addition. A selection of such events is noted below for information but should not be taken as an exhaustive list of either past or future events. 
Details of forthcoming events are available on the Council’s website.

The Council’s cover must automatically extend to cover their organisation of and involvement in such events, without prior notice being required. In practice, large or one-off events are flagged in advance and subject to extensive Risk Assessment & Event Management Plans. Third Party companies or contractors are checked for adequate insurances. 
Please note that the Council may not in all circumstances be the primary organiser/host of significant events, but nevertheless is often called-upon to play a significant part, as is to be expected of a Council – examples include a multitude of events which took place throughout Derry’s status as the 2013 ‘UK City of Culture’. On other occasions only funding will be provided, but the Council will have no operational input or responsibility to provide Insurance. 
Delegations from the Council have cause to attend various promotional events, seminars, exhibitions etc. throughout the UK & ROI, as well as further abroad if necessary. 
Please see under noted a list of the regular, annual Events sourced & managed by the Council, on Council lands: 
 Switching-on of the Christmas Lights 
 Irish Walled Towns Celebration (Tours of the Guildhall; Arts & Crafts Workshops, Climbing Wall, Magic Shows, Face Painting, Food Stalls) 
 City of Derry Jazz & Big Band Festival (Held in May over several days. Small number of outdoor events & musical performances by bands over several days. Max. 500 people in attendance at any one time) 
 Waterside Half-Marathon (Organised in September since 1981, with circa 2,000 participants each year) 
 Foyle International Maritime Festival (Held in June over several days. Maritime activities, music, carnival parade, food stalls & family entertainment) 
 Music City (Various small, free musical performances at venue & City Locations throughout June) 
 Halloween Festival & Carnival (Various events across the City) 
 Foyle Day Events (tells a wider story of the River Foyle as a natural resource. Event incorporates sailing, visiting navy ships, shore side activities, heritage tours, canoeing & other sports. Max attendance any one time 150, total per day 6,000) 
 St. Patrick’s Day Spring Carnival (3 day event in March. Live on-stage music, carnival parade, food stalls & family entertainment. Max attendance total per day approx. 8,000) 
First Aid or Emergency Care 
Policy cover must extend to indemnify against bodily injury negligently caused to persons by an Employee in the course of providing emergency First Aid or Emergency Care. To clarify, cover is required in emergency situations which may occur during an Employee’s normal course of their employment, and not for any pre-planned care given to a specific individual. 

Abuse 
No exclusion in respect of Abuse cover should apply. 
A written application form is mandatory for all prospective employees & volunteers. All prospective employees, where there is access to children or vulnerable adults, are required to complete consent form for POCVA check. A pre-employment background check is conducted for all employees and volunteers, encompassing Personal references, Qualifications validation & a Police record check. 

A written procedural manual contains procedures to be followed in the event of an instance or allegation of abuse. 
Waste Management, Recycling & Civic Amenity Sites, Landfill Sites 
A sizeable proportion of the Council’s Annual Budget is allocated to waste management. In addition to various amenity & recycling sites, the Council also offers a collection/disposal service for bulky items, fridge/freezers & plastics. 
Certain Waste Management contracts are outsourced to Contractors for: 

1. Waste Transfer Facility & Haulage 

2. Processing of Residual Waste 

3. Treatment and recovery of Civic Amenity and Bulky Wastes 

4. Processing of Mixed Dry Recyclables 

The Council maintains the following facilities (amongst others): 

- Culmore Landfill Site 

- Newbuildings Dump 

- Society St. Cleansing Depot 

- Brandywell Household Recycling Centre 

- Glendermott Road Household Recycling Centre & Civic Amenity Site 

- Pennyburn Household Recycling Centre 

- Strathfoyle Household Recycling Centre & Civic Amenity Site 

- Eglinton Household Recycling Centre 

- Claudy Household Recycling Centre 

- Park Household Recycling Centre 

A Third Party Contractor provides a service within the Council’s Pennyburn Depot, leasing part of the premises, involving the reuse of materials from Recycling Centres and from Household bulky waste collections. The Contractor collects or takes receipt of waste; repairs, refurbishes and tests goods & equipment to industry standards; and sells/issues goods & equipment. The Contractor holds adequate EL & PL Insurance, checked by the Council. 

Property Owners’ Liability 
The Council has a wide range of premises under their responsibility. Policy cover must extend to indemnify the Council against claims arising from their possession of a diverse range of Properties and Lands held, whether owned or tenanted, including Public areas & Parks. 
The Derry City Walls are not the Council’s responsibility - the ‘Honourable Irish Society’ own them and the Dept. of Environment maintain them. 
Third Parties can also be allowed use of Council Facilities for events not run by the Council e.g. for car parking. 
A current list of the main facilities & locations held or operated by the Council is provided, but a summary of the main or generic premises is as follows: 
 The Guildhall 

 Civic Offices 

 Harbour Museum 

 Amelia Earhart Cottage (Museum) 

 Brandywell Stadium/Showgrounds (includes Floodlights) 

 Leisure Centres & Community Centres, including a ‘Teen Gym’ programme 

 Play Centres, Parks, Open Spaces & Playgrounds 

 Sports Pitches; Playing Fields; Tennis, Golf, Athletics & Soccer Facilities 

 Cemeteries 

 Dog Pound 

 Livestock Market 

 Camp Sites 

 Recycling & Civic Amenity Sites, Landfill Sites 

 Public Toilets 

 Items of Art/Sculpture/Memorials 

General Risk Information
	Employers & Public/Products Liability



	Health & Safety



	Appointed Health & Safety Officer / Risk Manager


	Yes

	Does your Health & Safety Management System include the following documentation : 



	Health & Safety Policy & Statement


	Yes

	Risk Assessments 
	Yes

	Individual Staff Induction & Ongoing Training Records


	Yes

	Issue of Personal Protective Equipment


	Yes

	Contractors Insurance Checking System 
	Yes

	Business Continuity / Disaster Recovery Plan


	Yes

	Are these Documents regularly reviewed & updated 

	Yes

	Claims Defensibility



	Are Investigations conducted by Council Management immediately an incident is notified

	Yes

	Are Witness Statements & Photographs of the incident locus taken 
	Yes

	Are these procedures undertaken for known `near misses` to mitigate likelihood of re-occurrence
	Yes


Money
All the Council’s vending machines tend to be operated by Third Parties, but recently, at the Riversdale Leisure Centre in Strabane, the Council have taken over operation of the machines, and retain all monies received.
Valuations

Valuation services to DC&SDC have now obtained current reinstatement valuations in respect of the DC&SDC property schedule – particularly the legacy Strabane Council premises. 
Vacant Lisnagelvin Leisure Centre

Unoccupied as it has been replaced by the new Foyle Arena.  Council had a contract in place with ADT for the monitoring of the Security system. The building may eventually be demolished, but a final decision on this has not as yet been taken.
Exhibits & Regalia

Regalia is kept in a locked safe when not worn.  

Please note that as with any Council, a wide range of premises construction, age, and usage is to be expected, with the Council’s Property Schedule including: listed premises, churches, felt/asbestos/flat roofed locations, portacabins, pre-fabricated builds, and limited timber & composite panelling construction elements. 
The Council own several sports pitches, tracks etc. and Material Damage/Business Interruption cover must apply following damage by an Insured Peril to any playing/athletics surface. 
The Brandywell Stadium is a municipal, dual-use football and greyhound racing stadium, and whilst the Council own the stadium, Derry City F.C. and a Greyhound Racing Company are permitted as tenants. 
The organ, pipes & stained glass windows within the Guildhall are part of the fabric of the building, and thus should be classified as buildings for the purposes of cover. 
Portable appliance testing is undertaken by specialist third-party contractors on an annual basis, whilst Fixed Electrical Testing (in accordance with IEE Guidance & Electricity at Work (NI) Regs 1991) is undertaken by NICEIC approved contractors every five years. 
The Council’s Guildhall & Civic Offices are located near the banks of the River Foyle (100m & 200m respectively). Both buildings have basements, and there is therefore a low risk of ingress of water.. 
A maintenance programme is in place for all properties.
	PROPERTY – Details below of 3 major buildings included on Property Schedule


	Location


	Guildhall
	Civic Offices, Strand Road
	Templemore Sports Complex

	Occupancy / Use
	Visitor Attraction/Exhibition Space/Council Chambers/Offices/Events Venue
	Civic Offices
	Leisure Centre

	Number of Storeys


	3
	5 (including basement)
	3

	Approx Size

(square metres)


	2400
	5000
	7152

	Construction :

· Walls

· Roof


	Solid sandstone with decorative stone

Natural slate, double pitched
	Concrete/Steel framed. Granite stone effect cladding

Double pitched with mineral fibre slate covering
	Steel portal frame with a facing brick wall covering

Profiled cladding panels

	Fixed Wiring Electrical
Installation:
- Age

- Condition

- Date when last
inspected

	7 Years
Excellent

November 2019
	26 years

Good

August 2018

	46 years
Fair
October 2019

	Type of Heating


	Gas
	Gas
	Gas


	Location


	Guildhall
	Civic Offices, Strand Road
	Templemore Sports Complex

	Fire Protection :

· Automated Fire Alarm

· Alarm Signalling to Off-site Location

· Sprinkler System

· Approx distance to nearest full-time Fire Station


	Yes

Yes

No

1.5 mile approx
	Yes

Yes

No

Less than 1 mile
	Yes

Yes

No

Approx 2 mile



	Security Protection :

· Name of Intruder Alarm Installer

· Type of Signalling     

· On-site Security Personnel

(working hours as specified)

· Steel Roller Shutters

· Anti Ram Devices


	BHP
Dual Com

Yes

7.00 am – 6.00 pm

No

No
	BHP
Dual Com

Yes

7.30 am – 10.00 pm (Mon-Fri)

8.00 am – 2.00pm (Sat)

No

No
	ADT

Digi-Com GSM Signal
No
Yes

No

	Adjoining / Adjacent Third Party Property :

· Occupancy / Use
	No


	No
	No


Photographs 

1. Guildhall
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2.  Civic Offices
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3. Templemore Sports Complex
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	Motor Fleet



	Do you undertake the servicing & maintenance of own council vehicles
	Yes

	Is servicing / maintenance performed in accordance with manufacturers guidelines


	Yes

	Is all servicing / maintenance of vehicles documented and records kept for future reference


	Yes

	Do you have a formal system to regularly check the driving and medical history of those persons authorised to drive Council vehicles


	Yes


.  
List of Lots
Lot No:
1 - Commercial Combined

2 - Crime

3 - Cyber Liability

4 - Exhibition & Regalia

5 - Legal Expenses

6- Legal Expenses – Councillors Code of Conduct

7 - Marine Liability 

8 - Officials Indemnity 

9 - Professional Indemnity - PI legal work for councils
10 - Trustees & Employment Practices Liability – Policing & Community Safety Partnership

11 - Combined Liability – Policing & Community Safety Partnership

12 - Trustees Indemnity – Derry and Strabane Rural Partnership

13 - Professional Indemnity – Derry and Strabane Rural Partnership

14 - Office Combined – Derry and Strabane Rural Partnership
Please Note the following:-

Note 1

Please note that you can quote for any or all of the lots listed in the specification.
Note 2

The following Specification is the minimum that will be accepted by Derry City & Strabane District Council

No additional Exclusions, Conditions or Warranties will be accepted except those already specified.  You are asked to confirm this in the Cost Schedule part of the tender.

The criteria and scoring details of the specification are contained in the “Instructions to Tenderers”

Note 3

All successful insurers would be required to produce claims information to Derry City & Strabane District Council the throughout the duration of the contract and any subsequent run – off experience.

Marketing Strategy & Additional benefits
Insurance pricing and cover for the insurance programmes of Derry City & Strabane District Council are being sought, with an inception date of 1st April 2022.

ABL Group is the holding broker for these risks 

Derry City & Strabane District Council and ABL Group will together undertake an evaluation of each quotation received.  Pricing will be important in this exercise, but we are also looking for differentiation and cutting-edge capability to assist Derry City & Strabane District Council in their selection process. 

Therefore, when putting forward your terms, please also include comments with regards to the following:-

Payment Options

Please provide details of payment options via Interest Free instalments

Claims Handling Procedures

Claims are required on a direct deal basis.  Please therefore provide full details on the procedures in place for this.

Long Term Agreements

Agreement/Undertaking wordings being proposed including the operation of any such Agreement/Undertaking or rate stability agreements

Rebate Clauses

Derry City & Strabane District Council will accept and review offers of Low Claims Rebate clauses.  These should be detailed in full as to how they would operate, when any rebate would be paid and the methodology for payment.

Risk Management Support

Derry City & Strabane District Council welcome any offers or proposals in relation to monetary contribution to assist them with risk management & bursary - services to be agreed and delivered during the period 01.04.21 – 31.03.22. The work to be completed by ABL Group staff – CV’s available upon request.

This support should not be conditional on any aspect of the insurance requirement and should be quoted as an independent item in the quotation response.

Insurer Services

Please can you provide details of any other services or facilities that you are able to offer as part of your insurance proposal, which will give added value and prove beneficial for Derry City & Strabane District Council. 

Brokerage

On quotation please confirm rate of brokerage.  Brokerage is expected at 0% in respect of this Fee Based Client. 

All premiums are to be quoted NET of all commission, over-rider and/or contingency payments.  

Agreed Policy Wording

On quotation please identify the title, reference and version number of your proposed wording and provide a full specimen policy wording including schedule page(s) or a web address from which they can be obtained and hyperlink to the specified document(s).

Choice of Law and Jurisdiction

On quotation please identify proposed choice for each.

Limits

All limits, including inner limits, are expressed as the minimum limits required, if your standard policy offers higher limits then those will supersede and replace the limits shown herein.

Taxes Payable by Insured and Administered by Insurers

Where applicable, any taxes payable, including Insurance Premium Tax (IPT) and Value Added Tax (VAT), to be shown on your quotation.

Payment Terms

The agreed standard terms of credit set out in the Terms of Business Agreement or Terms of Trade Agreement in force with ABL at the time of acceptance of this risk will apply to your quotation. Any alteration to payment terms must be specified on your quotations.

Recording/Transmitting and Storing Information

Where the broker maintains risk and claim data / information / documents the broker may hold such data / information / documents electronically.

Co-Insurance

In a co-insurance placement following (re) insurers may, but are not obliged to, follow the premium charged by the lead (re) insurer.

(Re) insurers may not seek to guarantee for themselves terms as favourable as those which others subsequently achieve during the placement. 
Basis of Agreement to Contract Changes 

If a risk is to be co-insured the Insurers agree to delegate authority to the Lead Insurer to agree policy wording, all amendments, alterations, special agreements, endorsements, deletions, additions, attachments, schedules, extensions and additional or return premiums, unless otherwise specified.

Document Production

Evidence of Cover to be an Insurance Policy produced and authorised by Insurers and provided to ABL within 20 calendar days of the date this contract is entered into unless ABL is authorised by insurers or their agents to produce the policy on their behalf.

Liability policies 

Claims investigation costs – ABL require to instruct ABL loss management executives to carry our accident investigations for both Employers and Public/Products liability claims subject to agreed terms and conditions.

Important Notes

	1.
	The information contained in this presentation is to be used solely for the purpose of providing quotations to ABL.  It must not be used for any other purpose, reproduced, wholly or in part, or disclosed to any person outside of your company without the prior written consent of ABL.

	2.
	Any risk information detailed in this presentation is as at the date of this submission and as provided by our client for the purposes of illustrating the nature of the risk and for seeking a quote.  The information contains brief commentary on matters of a technical nature such as the construction of the relevant property.  Our client is not a qualified risk surveyor and so the commentary must be considered in this light.  Insurers should therefore seek their own verification of the information provided.

	3.
	The currency of all premiums, sums insured and limits displaying a £ symbol is GBP.

	4.    
	Insurers are required to highlight any terms of the policy which put the insured in a worse position than it would be under the general law.



Schedule of Existing Policies & Summary of Cover Requirements for Derry City and Strabane District Council
	Policy Details
	Description of Cover & Limits
	Important Information & Main Deductibles




	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	1.
	Commercial Combined

	Buildings - £230,277,345 Contents - £10,158,772
Prof. Fees & Debris Removal - £33,016,299
Debris Removal £417,568

(Professional Fees & Debris Removal Insured on a First Loss Basis; Sum Insured £5 Million)

Unspecified Property in Open - £1,000,000 (Including Play Parks, MUGAS etc.)
All Risks Items - £2,864,559
Claims Preparation Costs & Expenses - £10,000
Metered Water Charges £1,000 

Business Interruption – Additional Costs of Working 

Sums Insured

  Gross Revenue - £6,500,600

Additional Costs of Working - £2.45 million (Annual Figure) split as follows;

Council Offices Derry £600,000 Skeoge Depot
£450,000 Council Offices Strabane £450,000 Strahans Rd. Depot £450,000 Other Locations
£500,000

TOTAL
£2,450,000 (Annual)

Rent Receivable
£150,000

Public Utilities
£500,000 Prevention of Access £500,000 Specified Diseases         £300,000

Money Insurance 

Based on estimated annual cash carryings in the region of £2,650,000

Limit any one loss, cheques etc. - £250,000

Not in safe on premises outside business Hours - £500

During business hours - £15,000 Employees private dwellings - £500
From Locked safe outside business hours £90,200 – Various (Max £1,000)

In Transit - £5,000

Bank Night Safe - £15,000
	Refer to Schedule of Council Properties and Schedule of All Risks Items.

  Max Indemnity Period – 24 Months

Refer to Schedule
	Material Damage - £25,000

All Risks - £1,000 reducing to £500 in respect of Spitfire Pilot items

Money - £500

	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	2.
	Commercial Crime Insurance
	Covers employee crime and third-party crime. 
Limit of Indemnity - £500,000 any one loss.
Auditors Fees, Legal Fees, Costs and Expenses included (Limit £250K per crime)

	Payroll Estimate (Gross Pay) 2020/21 = £26,000,000

  No. Of Employees = 1000

Additional Information –

Proposal Form


[image: image5.emf]COMMERCIAL  CRIME PROTECTION PROPOSAL FORM - completed 081221.docx



	£25,000

	3.
	Cyber Liability
	First Response – 48 hours

Event Management - £1 Million

Data Protection & Cyber Liability - £1 Million

Cyber Extortion - £1 Million

Telephone Hacking - £50,000

Criminal Reward Fund - £25,000
	 Additional Information –
Proposal Form & Ransomware Questionnaire:
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	First Response – NIL

Event Management, Data Protection & Cyber Liability, Cyber Extortion -

£25,000

Telephone Hacking & Criminal Reward Fund -

£2,500




	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	4.
	Exhibits & Regalia
	Accidental physical loss or damage to insured Exhibits and/or Regalia

Premises Insured: 

•Tower Museum, Union Hall Place, Londonderry, BT48 6LU

•Guildhall, Shipquay Place, Londonderry BT48 6DQ

•Harbour Museum, Harbour Square, Londonderry BT48 6AF

•Foyle Valley Railway, 1 Foyle Road, Londonderry, BT48 6SQ

•Museum Store, Pennyburn Industrial Estate, Londonderry, BT48 0LU

•Millennium Forum, Newmarket Street, Londonderry, BT48 6EB

•Foyle Delivery Services, Unit 19 Campsie Industrial Estate, McLean Road, Eglinton, Londonderry, BT47 3XX

•Rathmore Store Units, Rathmore Centre Blighs Lane, Londonderry, BT48 0LZ

•Council Offices, 47 Derry Road, Strabane, County Tyrone BT82 8DY

•Abercorn Square, Strabane, County Tyrone, BT82 8AG

•Alley Arts Centre, Railway Street, Strabane, County Tyrone, BT82 8EF

Total Specified Art & Collections
£ 245,000
Total Unspecified Art & Collections
£ 2,380,332
Regalia (max individual item) 
£15,000

Incoming Exhibitions
£250,000

Exhibits within un-named locations

£250,000

Whilst in transit
£250,000

Temporary Removal £250,000

	Refer to Schedule
	£250 reducing to Nil for incoming loans.


	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	5.
	Legal Expenses
	Employment Expenses & Awards. Policyholders Legal Defence Commercial Legal Advice. Business Assistance Counselling

Limit of Indemnity - £250,000

Employment Disputes Compensation Awards Agg Limit - £1,000,000 


	Gross Pay Estimate 2022/23 = £26,000,000 
TUPE cover included in premium
	NIL

	6.
	Legal Expenses – Councilors Code of Conduct
	Legal advice and representation at Formal Hearing via a DAS panel solicitor.

Covers 40 Councilors for legal expenses incurred defending complaints under the Councillors’ Code of Conduct.

Limit of Indemnity - £50,000


	Requirement for the repayment of any legal costs by Councilors who are found to be in breach of the Code of Conduct.
	NIL

	7.
	Marine Liability
	Goods, merchandise and cargo of every description incidental to the business of the Assured including 

Marine Liabilities – Angling Platform (for the disabled) and canoe steps at Newtownstewart.

Slipway at Prehen Boathouse. Meetinghouse Street Slipway. Strabane Canal Walkway Access steps

Limit of Indemnity - £2 Million
	
	£1,000 each and every claim


	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	8.
	Officials’ Indemnity
	An Indemnity against any claim(s) first made during the period of insurance in respect of Legal liability in respect of damages for wrongful acts arising in the course of the insured’s official duties including claimants costs and expenses for which insured legally liable and Defence Costs
£10 Million Limit of Indemnity

£25,000 Loss of or Damage to Documents
	‘Claims Made’ basis of cover. Includes Run-Off Officials’ Indemnity cover for both legacy Councils & the Shadow Council.

Additional Information – Proposal Form:
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	As per Combined Liability. OI claims contribute towards overall excess for Self-Insurance programme.



	9.
	Professional Indemnity
	Legal liability in respect of damages for negligent acts, errors or omissions arising in the course of the insured’s professional activities. Including Provision of Legal Services to the Fermanagh & Omagh Council, and to Causeway Coast & Glens District Council

Limit of Indemnity - £2 Million (in aggregate inclusive of Defence Costs)
Estimated annual fees - £70,000
	Includes Run-Off cover for advice provided by DCC to Fermanagh & Omagh Shadow Council.

Additional Information – Proposal Form:
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	£5,000 each and every claim


	LOT NO:
	POLICY TYPE
	COVER PROVIDED
	NOTES
	EXCESS

	10.
	Trustees and Employment Practices Liability - Policing & Community Safety Partnership 
	Legal liability in respect of damages for negligent acts, errors or omissions arising in the course of the insured’s professional activities.
Trustees & Individual Liability - £1 Million in the aggregate

Employment Practices Liability - £1 Million in the Aggregate
Professional & Legal Liability - £1 Million in the Aggregate

	
	Employment Practices

£3000

Professional & Legal £500

	11.
	Combined Liability – Policing & Community Safety Partnership
	Legal liability in respect of bodily injury/illness, death or disease sustained by employees in the course of the business. 
Employer’s Liability - £10 Million 
Terrorism - £ 5 Million 

Legal liability in respect third party injury or third party property damage in the course of the business.
Public & Products - £5 Million


	Officials’ Indemnity included under main Council Liability Insurance from 01st April 2020
	Third Party Property Damage - £500 each & every loss

	12.
	Trustees Indemnity – Derry and Strabane Rural Partnership
	Legal liability in respect of wrongful acts by trustees, administrators, directors, officers and employees of the pension funds in the course of the business
Trustees Individual Liability - £1 Million

Corporate Legal Liability - £100,000 in the aggregate
	
	Nil Excess

£2500 - Corporate Liability

	13.
	Professional Indemnity – Derry and Strabane Rural Partnership
	Legal liability in respect of damages for negligent acts, errors or omissions arising in the course of the insured’s professional activities.
Limit of Indemnity - £1 Million


	
	£500

	14.
	Office Combined – Derry and Strabane Rural Partnership
	All Risks of physical loss or damage to insured property situate 98 Strand Road LONDONDERRY, BT48 7NN
Employers Liability - £10 Million Public Liability - £5 Million 

Business Interruption - £Unlimited 

Contents - £23,153
Computer Equipment - £11,576
All Risks (Portable Worldwide) - £2,894

Commercial Legal Protection - £100,000
	
	


CLAIMS EXPERIENCES
Lot 1 – Commercial Combined 

	Policy
	CLAIMS
	TOTAL CLAIMS

	Year
	Paid
	Outstanding
	 
	 

	 
	No.
	Amount
	No.
	Amount
	No.
	Amount

	2016/2017
	0
	£0
	0
	£0
	0
	£0

	2017/2018
	2
	£79,909
	0
	£0
	2
	£79,909

	2018/2019
	0
	£0
	1
	£14,000
	1
	£14,000

	2019/2020
	0
	£0
	1
	£3,000
	1
	£3,000

	2020/2021
	0
	£0
	0
	£0
	0
	£0

	TOTALS
	2
	£79,909
	2
	£17,000
	4
	£96,909


Lot 2 – Crime 
No Claims 
Lot 3 - Cyber 

To be advised 
Lot 4 - Exhibits & Regalia 

Claims free since inception 01.04.2015 other than a notification in 2017 for an exhibit knocked over but this was closed without payment.
Awaiting up to date claims experience 

Lot 5 - Legal Expenses 
Awaiting up to date claims experience 

Incident Date
Status

Type of Claim


 Payments
Estimate 

  09/01/19
Closed

Employment Dispute/Award
 £1,844.55 
           

  06/09/18
Open

Employment Dispute/Award
 £-   
 
£7,827.00 

 12/07/18
Open

Employment Dispute/Award
 £-   
 
£30,812.50 

 12/07/18
Open

Employment Dispute/Award
  £-   
 
£7,827.00 

  05/02/18
Closed

Employment Dispute/Award
 £441.00 
           

 14/10/17
Open

Employment Dispute/Award
  £-   
 
£6,457.00 

 29/04/16
Closed

Employment Dispute/Award
  £6,128.50 
           

 10/02/16
Closed

Employment Dispute/Award
  £351.00 
           

 25/11/15
Closed

Employment Dispute/Award
  £3,692.20 
           

19/10/15
Closed

Employment Dispute/Award
  £1,363.50 


 09/09/15
Closed

Employment Dispute/Award
  £-   


 00/00/00
Closed

Employment Dispute/Award
  £-   
Lot 6 - Legal Expenses – Code of Conduct 

Claims Free since inception 01.04.2015
Confirmation of no claims received from Insurer
Lot 7 - Marine 

Claims Free since inception 01.04.2015
Awaiting up to Date Claims Experience 

Lot 8- Officials Indemnity 

Claims Free since inception 01.04.2015 
Lot 9 - Professional Indemnity 

Claims Free since inception 01.04.2015
Lot 10 - Combined – P&CSP 

Claims Free
Lot 14 - Combined – P&CSP
Claims Free
Lot 12 - Trustees Indemnity – Rural Partnership 

Claims Free since inception 01.04.2019
Lot 13 - Professional Indemnity – Rural Partnership 

Claims Free since inception 01.04.2015

Lot 14 - Combined – Rural Partnership 

Date of claim or incident         
Details of Claim    

Amount Paid
Amount Outstanding

07/05/2020 


Flexible business interruption 
£0.00 

£5.00 
Awaiting up to date claims experience 
Updates on claims experiences to follow upon receipt
13

[image: image10.jpg]CyberEdge Supplemental

		  CyberEdge® Supplemental Questionnaire - Ransomware



		This Supplemental Questionnaire is applicable to CyberEdge® coverage. As used herein, “Applicant” includes the Company applying for CyberEdge® coverage and its subsidiaries.



		Note:				Response boxes shaded this color require an individual selection, effectively, which response option best describes the Applicant.  

						Response boxes shaded this color represent questions where multiple responses may be selected. Note, these questions will also specify "select all that apply".



		Full Name of Applicant:						Derry City and Strabane District Council 



		1		With respect to the Applicant’s efforts to mitigate phishing, select all that apply

				 Applicant provides security awareness training to employees at least annually.																																		X

				 Applicant uses simulated phishing attacks to test employees’ cybersecurity awareness at least annually.																																		X

				 Where the Applicant is conducting simulated phishing attacks, the success ratio was less than 15% on the last test (less than 15% of employees were successfully phished).																																		X

				 Applicant 'tags' or otherwise marks e-mails from outside the organization.																																		X

				 Applicant has a process to report suspicious e-mails to an internal security team to investigate.																																		X

				 None of the above.

				Additional Commentary on efforts to mitigate phishing:

				Council has implemeted a Phising attack similuation and cyber security  awareness training from Boxphish

		2		Does the Applicant have a documented process to respond to phishing campaigns (whether targeted specifically at the Applicant or not)?

				 Yes

				 No																																		X

				If "Yes", please describe the principal steps to respond:



		3		With respect to the Applicant’s efforts to block potentially harmful websites and/or email, select all that apply:

				 Applicant uses an e-mail filtering solution which blocks known malicious attachments and suspicious file types, including executables.																																		X

				 Applicant uses an e-mail filtering solution which blocks suspicious messages based on their content or attributes of the sender.																																		X

				 Applicant uses a web-filtering solution which stops employees from visiting known malicious or suspicious web pages.																																		X

				 Applicant uses block uncategorized and newly registered domains using web proxies or DNS filters.																																		X

				 Applicant uses a web-filtering solution which blocks known malicious or suspicious downloads, including executables.																																		X

				 Applicant’s e-mail filtering solution has the capability to run suspicious attachments in a sandbox.																																		X

				 Applicant’s web filtering capabilities are effective on all corporate assets, even if the corporate asset is not on a corporate network (e.g. assets are configured to utilize cloud-based web filters or require a VPN connection to browse the internet). 

				 None of the above.

				Additional commentary on efforts to block malicious websites and/or email:



		4		With respect to authentication for employees who are remotely accessing  the corporate network and any cloud-based services where sensitive data may reside (including VPN 
access, and cloud-based email and CRM; together ‘remote access to corporate resources’), select the description which best reflects the Applicant’s posture:
(As used herein, “multi-factor authentication” means authentication which uses at least two different types of the possible authentication factors (something you know, something
you have, and something you are); the Applicant can provide further explanation below)

				 Remote access to corporate resources requires a valid username and password (single factor authentication).

				 Multi-factor authentication is in place for some types of remote access to corporate resources, but not all.																																		X

				 Multi-factor authentication is required by policy for all remote access to corporate resources; all exceptions to the policy are documented.

				 Applicant does not provide remote access to employees.

				Additional commentary on authentication for employees:



		5		With respect to authentication for independent contractors and vendors who are remotely accessing  the corporate network and any cloud-based services where sensitive data may
reside (including VPN access, and cloud-based email and CRM; together ‘remote access to corporate resources’), select the description which best reflects the Applicant’s posture:
(The Applicant can provide further explanation below)

				 Remote access to corporate resources requires a valid username and password (single factor authentication).

				 Multi-factor authentication is in place for some types of remote access to corporate resources, but not all.																																		X

				 Multi-factor authentication is required by policy for all remote access to corporate resources; all exceptions to the policy are documented.

				 Applicant does not provide remote access to independent contractors/vendors.

				Additional commentary on authentication for independent contractors/vendors:



		6		Does the Applicant’s multifactor authentication implementation also meet the criteria that the compromise of any single device will only compromise a single authenticator?
(For illustration:  where authentication requires a password (knowledge) and a token (possession), this would not meet the criteria above if the token to prove possession is 
kept on a device the password is also entered into, exposing both if the device is compromised)

				 Not Applicable (Applicant does not use multi-factor authentication)

				 No; Applicant’s multi-factor implementation does not meet the above criteria.

				 Yes; the Applicant’s multi-factor implementation meets the above criteria.																																		X

				Additional commentary on Multi-factor authentication implementation:



		7		With respect to the Applicant’s endpoint security of workstations (desktops and laptops), select all that apply:

				 Applicant’s policy is that all workstations have antivirus with heuristic capabilities.																																		X

				 Applicant uses endpoint security tools with behavioral-detection and exploit mitigation capabilities.																																		X

				 Applicant has an internal group which monitors the output of endpoint security tools and investigates any anomalies.																																		X

				 None of the above.

				Additional commentary on endpoint security capabilities:



		8		With respect to monitoring the output of security tools, select the description which best reflects the Applicant’s capabilities: (The Applicant can provide further explanation below)

				 Applicant does not have staff dedicated to monitoring security operations (a "Security Operations Center").																																		X

				 Applicant has a Security Operations Center, but it's not 24/7 (can be internal or external).

				 Applicant has a 24/7 monitoring of security operations by a 3rd party (such as a Managed Security Services Provider).

				 Applicant has 24/7 monitoring of security operations internally.

				Additional commentary on security monitoring:



		9		What is the Applicant’s average time to triage and contain security incidents of workstations year to date? (The Applicant can provide further explanation below)

				 Applicant does not track this metric/Do not know																																		X

				 <30 minutes

				 30 minutes-2 hours

				 2-8 hours

				 >8 hours

				Additional commentary on average time to remediate:



		10		With respect to access controls for each user’s workstation, select the description which best reflects the Applicant’s posture:
(The Applicant can provide further explanation below)

				 No employees are in the Administrators’ group or have local admin access to their workstations.																																		X

				 Applicant’s policy is that employees by default are not in the Administrators’ group and do not have local admin access; all exceptions to the policy are documented.																																		X

				 Some of Applicant’s employees are in the Administrators’ group or are local admins.

				 Do not know.

				Additional commentary on access controls for workstations:



		11		With respect to protecting privileged credentials, select all that apply with respect to the Applicant’s posture:

				 System administrators at the Applicant have a unique, privileged credential for administrative tasks (separate from their user credentials for everyday access, email, etc.).																																		X

				 Privileged accounts (including Domain Administrators) require multifactor authentication.

				 Privileged accounts are kept in a password safe that require the user to “check out” the credential (which is rotated afterwards).

				 There is a log of all privileged account use for at least the last thirty days.

				 Privileged Access Workstations (workstations that do not have access to internet or e-mail) are used for the administration of critical systems (including authentication servers/
Domain Controllers).

				 None of the above.

				Additional commentary on protecting privileged credentials:



		12		Indicate the Applicant's use of Microsoft Active Directory (across all domains/forests):

				Applicant does not use Microsoft Active Directory (indicate to the right)

				Number of user accounts in the Domain Administrators group (include service accounts - if any - in this total):																																		20

				Number of service accounts in the Domain Administrators group:
("service account" means a user account created specifically for an application or service to interact with other domain-joined computers):																																		13

				Additional commentary on the number of Domain Administrators:



		13		How many users have persistent privileged accounts for endpoints (servers and workstations)?
(For the purposes of this question, “privileged accounts” means entitlements to configure, manage and otherwise support these endpoints; users who must ‘check out’ credentials should not be included.  The Applicant can provide further explanation below)

				Please enter an integer: 																																		7

				Additional commentary on the number of privileged accounts:



		14		With respect to the security of externally facing systems, select all that apply to the Applicant’s posture:

				 Applicant conducts a penetration test at least annually to assess the security of its externally facing systems.

				 Applicant has a Web Application Firewall (WAF) in front of all externally facing applications, and it is in blocking mode.																																		X

				 Applicant uses an external service to monitor its attack surface (external/internet facing systems).

				 None of the above.

		15		What is the Applicant’s target time to deploy ‘critical’ – the highest priority – patches (as determined by the Applicant’s standards for when patches must be deployed)? 

				 There is no defined policy for when patches must be deployed.																																		X

				 Within 24 hours.

				 24-72 hours.

				 3-7 days.

				 > 7 days.

				Additional commentary on target times for patching:



		16		What is the Applicant’s year to date compliance with its own standards for deploying critical patches?
(The Applicant can provide further explanation below)

				Applicant does not track this metric/Do not know																																		X

				 >95%

				 90-95%

				 80-90%

				 <80%

				Additional commentary on patching compliance:



		17		With respect to the Applicant’s network monitoring capabilities, select all that apply:

				 Applicant uses a security information and event monitoring (SIEM) tool to correlate the output of multiple security tools.

				 Applicant monitors network traffic for anomalous and potentially suspicious data transfers.

				 Applicant monitors for performance and storage capacity issues (such as high memory or processor usage, or no free disk space).																																		X

				 Applicant has tools to monitor for data loss (DLP) and they are in blocking mode.																																		X

				 None of the above.

				Additional commentary on network monitoring:



		18		With respecting to limiting lateral movement, select all that apply to the Applicant’s posture:
(The Applicant can provide further explanation below)

				 Applicant has segmented the network by geography (e.g. traffic between offices in different locations is denied unless required to support a specific business requirement).																																		X

				 Applicant has segmented the network by business function (e.g. traffic between asset supporting different functions – HR and Finance for example – is denied unless required to support a specific business requirement).																																		X

				 Applicant has implemented host firewall rules that prevent the use of RDP to log into workstations.																																		X

				 Applicant has configured all service accounts to deny interactive logons.

				 None of the above.

				Additional commentary on segmentation:



		19		Enter the date of the Applicant’s last ransomware exercise; check the box if none has been conducted.

				Date:

				 No ransomware exercise has been conducted.																																		X

		20		Does the Applicant have a documented plan to respond to ransomware of a 3rd party provider/vendor or customer?  If yes, please indicate principle steps.

				 No																																		X

				 Yes

				3rd party ransomware response principle steps:



		21		With regards to verifying the efficacy of security controls, select all that apply to the Applicant:
(The Applicant can provide further explanation below)

				 Applicant uses Breach and Attack Simulation (BAS) software to verify the effectiveness of security controls.

				 Applicant has an internal “red team” that tests security controls and response.

				 Applicant has engaged an external party to simulate threat actors and test security controls in the last year.

				 None of the above.																																		X

				Additional commentary on controls verification:



		22		With regards to disaster recovery capabilities, select all that apply to the Applicant:

				 A process for creating backups exists, but it is undocumented and/or ad hoc

				 Applicant has a documented Disaster Recovery Policy, including standards for backups based on information criticality.																																		X

				 At least twice a year, Applicant tests its ability to restore different critical systems and data in a timely fashion from its backups.																																		X

				 None of the above.

		23		What is the Applicant’s Recovery Time Objective (RTO) for critical systems?

				Applicant does not have an RTO/Does not know

				 < 4 hours.																																		X

				 4-24 hours.

				 1 to 2 days.

				 2-7 days.

		24		With respect to backup capabilities, select all that apply to the Applicant:  

				 Applicant’s backup strategy includes offline backups (can be stored on site)																																		X

				 Applicant’s backup strategy includes offline backups stored offsite																																		X

				 Applicant’s backups can only be accessed via an authentication mechanism outside of our corporate Active Directory.

				Additional commentary on backup capabilities:



		25		Does the Applicant have a policy that all portable devices use full disk encryption?

				 Yes

				 No 																																		X

				Additional commentary:





		THIS SUPPLEMENTAL QUESTIONNAIRE IS INCORPORATED INTO AND MADE PART OF ANY APPLICATION FOR CYBEREDGE COVERAGE BY THE APPLICANT.  ALL REPRESENTATIONS AND WARRANTIES MADE BY APPLICANT IN CONNECTION WITH SUCH APPLICATION ALSO APPLY TO THE INFORMATION PROVIDED IN THIS SUPPLEMENTAL QUESTIONNAIRE.

SHOULD INSURER ISSUE A POLICY, APPLICANT AGREES THAT SUCH POLICY IS ISSUED IN RELIANCE UPON THE TRUTH OF THE STATEMENTS AND REPRESENTATIONS IN THIS SUPPLEMENTAL QUESTIONNAIRE OR INCORPORATED BY REFERENCE HEREIN. ANY MISREPRESENTATION, OMISSION, CONCEALMENT OR INCORRECT STATEMENT OF A MATERIAL FACT, IN THIS SUPPLEMENTAL QUESTIONNAIRE, INCORPORATED BY REFERENCE OR OTHERWISE, SHALL BE GROUNDS FOR THE RESCISSION OF ANY POLICY ISSUED.

THE UNDERSIGNED HEREBY AGREES, WARRANTS, AND REPRESENTS THAT HE OR SHE IS A DULY AUTHORIZED REPRESENTATIVE OF THE APPLICANT, AND IS FULLY AUTHORIZED TO ANSWER AND MAKE STATEMENTS AND REPRESENTATIONS BY AND ON BEHALF OF THE APPLICANT.





















		Signed:		Jacqueline Doherty

				(Duly authorized representative, by and behalf of the Applicant)



		Date:		Resilience Officer 





		Title:		Paul Jackson 																Organization:				Derry City & Strabane District Council 

				(Must be signed by an authorized officer)																				(Organization's seal)











				Drop Down Choices

								X
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OFFICIALS INDEMNITY INSURANCE
PROPOSAL FORM

A FULL POLICY WORDING IS AVAILABLE ON REQUEST

1. Name of Public Authority (‘The Proposer’}):

Derry City and Strabane District Council

2. Address of Civic Headquarters:

Council Offices
98 Strand Road
Derry

Post Code: BT48 7NN

Website Address: www. derrystrabane.com

3. Officials Indemnity {official duties or work performed under a statutory duty
or authority):

a) Please indicate limit of indemnity required: £10 Million

b} Current Financial Year Wageroll:

Manual: £12,500,000

Clerical: £ 18,800,000

Total: £31,300,000

¢} Number of Employees:

1200






4. Professional Indemnity (professional services undertaken by the Insured for others
for a fee): NOT APPLICABLE

IMPORTANT NOTE - ONLY THOSE ACTIVITIES DECLARED WH.L BE COVERED UNDER THE
PROFESSIONAL INDEMNITY SECTION OF YOUR POLICY

a} Please indicate limit of indemnity required: £

b} Total annual fees from professional services undertaken for third parties in the last financial
year:

¢} Please provide an estimated percentage of total annual fees for the last financial year where
Professional Indemnity Insurance is required for the activities below

Those activities in Bold require further detail in Q 4d):

Accountancy / Payroll Services: % Architecture; %
Civil Engineering: % Environmental: %
Expert Witness: % Health & Safety: %
Heating and Ventilation: % Human Resources: %
Information Technology : % Internal Audit: %
Legal Services: % Management Consultancy: %
Property / Land Surveying: % Property Management: %
Structural Engineering: % Training: %
Other: %






d) If any annual fees are declared in 4c) above from ARCHITECTURE, CIVIL ENGINEERING,
STRUCTURAL ENGINEERING, ENVIRONMENTAL SERVICES, LEGAL SERVICES OR OTHER
activities please provide more information on the nature of these activities including detail of

the 3 largest contracts from each in the past 12 months and the largest known contract to be
undertaken in the forthcoming year:

5) Requested Public Authority Insured Contribution (each and every claim)

a) Official Indemnity £ 10,000

b) Professional Indemnity £ n/a -






6) Has any claim been made against the Local Authority or its Officials during the last 5 years
in respect of the risks to which this proposal relates?

No

If ‘Yes’, give details (by separate note if preferred)

Date of
claim or
loss

Brief detail of each claim or loss

Cost (if any)
of claim paid
or loss
incurred

Estimated
outstanding
cost






Please read the following carefully before you sign and date the declaration
IMPORTANT NOTICE CONCERNING YOUR DUTY TO MAKE A FAIR PRESENTATION OF THE RISK

Before your Officials Indemnity policy takes effect you have a duty to make a fair presentation of the risks to be insured under your
Officials Indemnity palicy.

A fair presentation of the risk is one:

which:
discloses to The Insurer every material circumstance which the Insured know of or ought to know of; or

gives the Insurer sufficient information to put the Insurer an notice that we will need to make further enquiries for
the purpose of revealing those material circumstances,

which makes that disclosure referred to above in a manner which is reasonably clear and accessible to the Insurer; and

in which every material representation as to a matter of fact is substantizlly correct, and every material representation as to a
matter of expectation or belief is made in good faith

A materiof circumstance is one that would influence the Insurer's decision as to whether or not to agree to insure the Insured and, if so,
the terms of that insurance. If you are in any doubt as to whether a circumstance is material you shauld disclose it to the Insurer.

FINANCIAL OR TRADE SANCTIONS

Royal & Sun Alliance Insurance plc is unable to provide insurance in circumstances where to do st would be in breach of any financial or
trade sanctions imposed by the United Nations or any government, governmental or judicial body or regulatory agency.

FAIR PROCESSING GUIDE

RSA will treat your personal information fairly and lawfully in accordance with the Data Protection Act 1995

DECLARATION AND UNDERTAKING

#'We declare that every statement and particular contained within this proposal form:

which is a statement of fact, is substantially correct, and
which is matter of expectation or belief, is made in good faith.

If any such facts, expectations and/or beliefs materially change before your insurance policy takes effect4fwe undertake to provide details
of all such changes to the Insurer in order to comply with pfour obligation to provide a fair presentation of the risk to be insured under
the Insurance policy

For the purposes of making this proposal for insurance,4fwe agree that the Intermediary {which4fwe have appointed to advise in relation to
this palicy) is acting on.owfour behalf and nat as an agent of the Insurer.

Signature of Official

Resilience Officer q,a/“,ﬁ«d W

30 November 2021

Date

This insurance will not commence until the Insurer has indicated acceptance of the Proposal. The
Insurer reserves the right to decline any Proposal.

Royal & Sun Alliance Insurance plc (No. 93792).

Registered in England and Wales at St Mark's Court,

Chart Way, Horsham, West Sussex RH12 1XL.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority
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PROFESSIONAL INDEMNITY INSURANCE
PROPOSAL FORM

A FULL POLICY WORDING IS AVAILABLE ON REQUEST

Please complete in capital letters using an ink pen and tick boxes as appropriate. If there is insufficient space to provide answers to
the proposal form questions, please use the ADDITIONAL INFORMATION section at the end of the form.

This form does not apply to Accountants, Consulting Engineers, IT Professiona's, Medical Malpractice, Secondary Intermediaries, Surveyors,
Estate Agents, Auctioneers or Quantity Surveyors,

Reference to Proposer’ “You' or "Your’ in this proposal shall include all names included under question | who will be the Insured in the
insurance policy.

Please ensure that all relevant sections of the Proposal are completed.
I. Name under which business/praciice is conducted ("You")
| Dewtl i 4 x Dvidoane D\'S\f\'\c\/ CC\W\,\ ;
2. Addresses of all o‘f your offices
Comineid OffleeS :
9 Shvancd Load

PVevrr
\\T ) Z%:\re_\c..nc;\

Postcode: Br \\,‘% _I N U

Website Address I Www . oe V"“S‘("Q\a cre Co |
Telephone No. | 02 1\21532573 |

3. Type of business/practice. Give full details of activities you have undertaken and of any intended change in these
\,_(;)c_cx\ C\u\\f\/\a\r\\«\] ‘ejox.\ Seyvhee S Se e\ e Yoolalin
Leao’\/\ Seveee S \’0 \"W © c‘)\-\me" Ay lf)\fr\c_\r Councds .

4. Date commenced | O,l ~ O 6 - lOlLﬁ-

5. Give details of the five largest contracts you have undertaken in the past three years, or for a new business/practice, in the

forthcoming year
Details {(name and busness of client and nature of the contract) Fees
Legal Savvices Vo Termaagn x qu{j‘ﬂ “é@o 006
Didvnelk  Coue Pevr o
Leaa,\ “eyvices Yo C&\&S‘a@wq‘j Coasl x t\ oY
- - \ - O
Glens Borongh  Corve 50 e
6. Give details of your three largest contracts expected to be undertaken in the forthcoming year
Details {name and business of client and nature of the contract) Fees
ﬂi‘: o_\Do'd e G\\Ae"o‘\/\cﬂ 5.






7. Give details below of

a. partners/directors/members (including details if sole principal) and

b. consultants under a contract of service with you ‘00&-\ c‘)\u\\—\r\g(\\/\s

o A WO ecved]
i 'ﬂ?bmb

e

Full name Age Qualfications Date qualified Numbeslofiyeasinthiscapacity
with you

a.

b.

8. Give details be'ow of previous business experience, as appropriate, or attach curricula vitae

Newly established business/practice

complete for all partners/directors/mernbers

Existing business/practice — complete for each partner/director who has held such position with you for less than five years

Name of partner/directorfmember Perpd engaged " IR PFOTESSIOn or Position Held
previous occupation | company business
9. State number of other permanent staff
a. qualified b. all other

i full-tme lIl . part-time |I’

10. Pliease indicate Imit of indemnity you require
£250.000 [_] £500,000 [_|

I1. Do you wish to contribute towards each and every claim?

IF*Yes, tick amount required  £1,000 [ ] €2.500 [ ] £5.000 [X] 10000 [ ] Other |£

Note. In most cases, a contribution will be compulsory

12. Is cover required for Principals’ Previous Business with another firm in respect of any

principal named :n 7a?

1. full-tme E i1, part-time ‘:l
Other |£ 2 } ggOO' QOd

£1,000000 [ ]

(please specify)

Yes | . |No|

(please specify)

Yes | | No|

|

If “Yes" please supply details including: name of principal, name of previous firm, period as a principal, profession of firm,
activities performed and fee income of the principal’s previous firm






I3. Is your busness/practice represented in any way in the USA or its territories

and possessions, or Canada?

Yes |

[No[X, ]

If "Yes', state how (e.g. by subsidiary company. local office, local representative or by any other person or concern holding a

power of attorney on behalf of the business/practice)

14. 2. Does your business/practice or any partner/director act on behalf of or undertake work for

any firm, company or organisation in which your business/practice or any partner/director

has a financial interest? Yes | [No [ ¥ ]
b. Does any partner/director perform an executive role or hold a position whereby he or she

is able to make a major policy decision on behalf of such firm, company or organisation? Yes | [No[ X i
If 'Yes', in either case, give details {by separate note, if preferred)
c. Is such other company, firm or organisation associated with any process of manufacture,

construction or erection or any form of contracting or supply? Yes | INo [ X §

15, State gross fees {including those paid to subcontractors) payable by clients for work undertaken
For any non-fee earning business/practice, state total turnover

leeary e Forthcoming year (estmated)
for new and exsting practices
a. in the UK {excluding ¢. and e. below) £10,000| £10, 066/ £ 0. 000
b. inthe USA, its territories and possessions and Canada | £ £ £
c. inthe UK and elsewhere (excluding USA and Canada)
for clients domiciled in the USA, its territories and
possessions or Canada, including work for USA
companies, subsidiaries of USA companies or USA
subsidiaries of companies based elsewhere £ £ L
d. elsewhere® {excluding USA and Canada) £ £ £
e. in the UK for clients domiciled elsewhere® ‘ ¢ ‘
(excluding USA and Canada)
Total of a. b. c. d. and e. above £70. o] £10,000| £ 10, 0AC
* State countries and amounts involved
16.
Forthcoming year
Last year Previous year {estimated) for new and
existing practices
a. State gross fees paid to sub-contractors | £ £ £
b. State largest fee earned from any client | £ . O OO £ 60000 £ 60 , GOO
I7. Do you undertake any contract which involves the business/practice or its subcontractors in
a. manufacture, construction, erection or installation Yes [No[ % |
If "Yes!, state what proportion of the fees declared relates to such contract %
b. the supply of materials, plant, goods or equipment? Yes | NSV






If *Yes',

.. does the supply relate to UK or EU branded products only? Yes | |No [ |
i. what proportion of the fees declared relates to such contracts? %|
A copy of the contract conditions between the Proposer and the manufacturer or source must be attached
[8. Do you use any brochures, written agreemenits or conditions of contract in
connection with the business/practice? Yes | K _{No| |
If *Yes', please attach copees \ -
19. Do you use conditions of contract in every case? Devuice \CVC‘(’,—\ q‘__,) \:ce Yes| A |Nof !
20. Do you work to a professional code af practice? Yes| X |Nof ]
If "Yes', provide details in the box below
s I \ I
2l. a. Do you have written work instructions or checklists for the services provided? Yes | [Ne[ X |

If “Yes', give detals of the scope of these instructions below (by separate note if preferred)

b. What do you think are the more significant potential nsks associated with their field of work?

Give details below

COY'\VG\_jamc:\na \1\‘5\/\5

c. What do you do to minimise these risks!

Give details below

Followo recaan\fbed DonAdavds o Pv’o‘nc\r\ce

d. How often does management review working procedures to ensure their continuing suitability and what form does the
review take?

Give details in the box below

562-\'\)\(-& \e,'uc,\ c\aree_mﬂ\f‘s \’e\)\ewed ﬁ\i?-"(“) \'\’UO

aecuf =)






22. Are you accredited to or in the process of becoming accredited to 1ISO 9000
Quality Management Systems or subject to any other form of external assessment! Yes | [No[ W ]

If "Yes', give details below

If 'No', give detalls of how project development and custorner relations are monitored {by separate note i preferred)

@uw\‘@’\j reviews Wnelevleden NS C._\\-am\/s

23. What is the procedure you undertake piior to contracts being accepted to ensure that
a. the contract specifications can be met?
b. customer requirements can be satisfied!

Give detai's below _
A New  Wwlivuchia~ry Corvold evec| b:) C\U@»\\F\td
Seolhe Vo S A C\\.‘D Ck&%‘f‘)c-‘cl (U l\'\('\ C—\ler'\\/ .5 \‘Y\c(\cjeme,-)r

as AN uhnen reqw vech .

24. What records do you keep of
a. the original contract
b. subsequent amendments to that contract
¢. verbal agreements
d. telephone conversations

Give detalls below

eyvice. \c\)e.\ Q&Vee\“f\@-\"\\fs \’YWQ\VN‘/'OL\VQCA o .P‘e

25. What steps do you take to review work undertaken by staff?

@ uow\l ey \ Yeviews un c\er\fu\(ei’\ o i\'\’\ c——\\ei’\\fg
ana aff -

26. Do recruitment procedures involve taking up references? Yes|_X 1Mo |

If "Yes'. over what period are references taken and what information is requested? Gve details be ow )
[Wo refevences requesied | one flremn Yre o Sy
Veced” ermployer amc one- frovn o previeus
emp\cpjer : '\)_eFesrees are. P cendech ol o
Yeference \'emP\ aVe =8 CW\P\Q\/\om .






27. Have you any existing Professional Indemnity insurance in force?

If

a.

*Yes, state

name of insurer l ﬂ'&L GFOL,\_P
1]

28. Has any insurer in respect of the risks to which this proposal relates ever

Yes X, No |

b. renewal date | o\ - o\ - 1011 .

a. declined a proposal, refused renewal or terminated an insurance? Yes | INo[ A, ]
b. required an increased premium or imposed special conditions? Yes | INo[ A ]
If “Yes' in erther case, give detail
29. a. Has any claim been made against you or any of your predecessors in business or any partner,

director, consultant or employee for neglect, error or omission in reflation to professional dutes?  Yes [ INe[ X ]
b. Have you or any of your predecessors in business or any partner, director, member, consultant or

employee incurred any other loss or expense which might be within the terms of cover? Yes | [No[ X ]
If *Yes’, in either case, give details below or attach a separate note if preferred

Cost (if any) of claim | Estimated

Date of claim or loss Brief details of each claim or loss

paid or loss incurred

outstanding cost

C.

What action has been taken to prevent a recurrence of the situation which gave rise to each claim or loss?

30. s any partner, principal, drector, member, consultant or employee, after enquiry, aware of any circumstances which might

d.

C.

give rise to a claim aganst you or any predecessors in business or any
of the present or former partners, directors, members or principals?

result in you or any of your predecessors in business or any of your present or former partners,

directors, members or principals incurring any losses or expenses which might be within the

terms of this cover?

otherwise affect the Insurer’s consideration of this insurance?

If *Yes', give details including maximum potential cost (by separate note if preferred)

Yes | [No[ X |
Yes | [INol % ]
Yes | INo[_X_ ]

Do you wish to pay your premium by monthly instalments!

Yes [No| X __|





SPECIFIC PROFESSIONS

Please complete as appropriate

Employment Agencies and Recruitment Consultants

a. Do you supply temporary staff? Yes | | No | |
If "'Yes', please state turnover te. wages bill plus fees | £ ]

b. Do you supply permanent staff? Yes |No[ ]
If 'Yes', please state fees earned £ |

¢. State percentage of turnover/fees relating to the supply of staff in the
iollowing categories Temporary Staff Permanent Staff
i. drivers and/or persons whose duties include responsiblity for money or goods | £ l | £ I
il. executive, technical, specialist or professional staff | £ —I | L I
iii. medical staff i.e. nurrses, locums etc l £ | | £ |
iv. all other staff (please give brief detars) | £ I | £ |

d. Please give details of the vetting procedures undertaken by you before supplying staff to the clients

Please enclose a copy of the contract conditions between
i you and your client
ii. you and your staff supplied/contractors

e. Do you comply with the Department for Business Innovation & Skil's (BIS)
guidance on the Agency Worker Regulations? Yes | | Ne | ]

If 'No', please state how compliance is achieved






Translators

a.

State percentage of your other permanent staff declared in question 9 involved in:

i. Busness | % i. Scientific and/or technical %| i. Accounting %
iv. Others (please specify).

Which languages are translated

s work passed to other translators, i.e. sub-contractors? Yes | | No | |
If Yes', state

i. their qualifications

i whether they return all work to yourself for checking and forwarding to clients Yes | | No | |
i". whether they hold Professional Indemnity insurance Yes | [No|






ADDITIONAL INFORMATION

Use this space to provide further information in support of answers given to questions in this Proposal,
Please state question number clearly.






IMPORTANT NOTICES

Please read the following carefully before you sign and date the Declaration and Undertaking
IMPORTANT NOTICE CONCERNING YOUR DUTY TO MAKE A FAIR PRESENTATION OF THE RISK

Before the insurance policy takes effect the Insured have a duty to make a fair presentation of the risks to be insured under the
nsurance policy.

A fair presentation of the risk is one:
which:
+ discloses to the Insurer every material circumstance which the Insured know of or ought to know of: or

— gives the Insurer sufficient information to put the Insurer on notice that it will need to make further enquiries for the
purpose of revealing those materal crcumstances,

— which makes that dsclosure referred to above in a manner which is reasonably clear and accessible to the Insurer; and

» in which every material representation as to a matter of fact is substantially correct, and every material representation as to a
matter of expectation or belief is made in good fath.

A materigl circumstance is one that would influence the Insurer’s decision as to whether or not to agree to insure the Insured and, il
so, the terms of that insurance. If you are in any doubt as to whether a circumstance is material you should disclose it to the Insurer.

A copy of the proposal should be retained by you for your own records.

FINANCIAL OR TRADE SANCTIONS

Royal & Sun Alliance Insurance plc is unable to provide insurance in circumstances where to do so would be in breach of any
financial or trade sanctions imposed by the United Naticns or any government, governmental or judicial body or regulatory agency.

FAIR PROCESSING NOTICE
RSA will treat your persanal information fairly and lawfully in accordance with the Data Protection Act 1998,

DECLARATION AND UNDERTAKING

/We declare that every statement and particular contained within this proposal form:
+ which is a statement of fact, is substantially correct, and
+ which is matter of expectation or belief, is made in good faith.

If any such facts, expectations and/or beliefs matenially change before the insurance policy takes effectf/we undertake to provide
details of all such changes to the Insurer in order to comply with mg/our obligation to provide a fair presentation of the risk to be
insured under the insurance policy.

For the purposes of making this proposal for insurance ffwe agree that the Intermediary {which fiwe have appointed to advise in
relation to this policy} is acting on ryfu’our behalf and not as an agent of the Insurer,

Signature {Principal) Date

On behalf of* Devvy .V y X S\ vcloore. ey ack (s.mc1\

*insert name of your firm

This insurance will not commence until the Insurer has indicated acceptance of the Proposal. The Insurer reserves the right to
decline any Proposal.

Please initial any alterations on this proposal form.

Royal & Sun Alliance Insurance plc (No. 93792).

Registered in England and Wales at St Mark's Court.

ChartWay, Horsham, West Sussex RHI12 | XL

Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority

UKC03828C Pl General Cctober 2015
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COMMERCIAL CRIME PROTECTION PROPOSAL FORM 





GUIDELINES TO HELP YOU COMPLETE THIS PROPOSAL FORM 



1.  Failure to disclose all material information that is likely to influence the acceptance of the risk or the terms applied could invalidate 
	the insurance. If you are in any doubt as to whether any information is material, it should be disclosed. 

2.  Where the space provided is insufficient for your replies, please use the pages at the back of this booklet or provide separately 
	and attach to this Proposal Form. 

3.  Reference to “North America” in this Proposal Form shall mean the USA and Canada and their respective territories 
	and possessions. 

4.  Reference to “Proposer” in this Proposal Form shall include all subsidiary and associated companies to be insured. 

1



[bookmark: Pg2]A. GENERAL SECTION 



1.  Name of the Proposer and any previous names under which the business has been conducted 



Derry City & Strabane District Council, previously 2 separate Councils; Derry City Council, and Strabane District Council



2.  Address of your head office and locations of all other offices 



Council Offices, 98 Strand Road, Derry, Northern Ireland BT48 7NN

Council Offices, 47 Derry Road, Strabane, Co. Tyrone, Northern Ireland BT82 8DY





3.  Website information 

a.  If you have a website provide address(es) and complete the questions below: 

 www.derrystrabane.com





b.  Does your site include the following: 

i.	liability disclaimers with clear indications as to the jurisdiction applicable?	Yes	No

ii.	virus protection and firewalls?	Yes	No

c.  What is the purpose of your site?

i.	advertising or marketing only	Yes	No

ii.	publishing	Yes	No

iii.	electronic commerce	Yes	No

iv.  the provision of advice	Yes	No

If undertaking ii, iii or iv above, provide details 



Publication of Council Policies & Documents. Advice on Council Services

Please note, if your web related activities are extensive we may request additional information. 



4.  Business Information 

a.  Describe the nature of your business activities/services 



Local Authority 





b.  Year business commenced  - 2015

c.  Date of financial year end  - 31 March 

2



[bookmark: Pg3]d.  Annual Turnover:  N/A 



		

		Last financial year (£)

		Estimate for current

financial year (£)

		Estimate for forthcoming

financial year (£)



		In the UK

		

		

		



		In the rest of Europe

		

		

		



		In North America

		

		

		



		Elsewhere

		

		

		



		Total turnover

		

		

		





5.  North America 

a.  Is the Proposer represented in any way in North America?	Yes	No

If ‘Yes’, state how (e.g. by subsidiary company, local office, local representation or by any other person or concern holding a Power of Attorney on behalf of the Proposer) 



b.  Total gross assets of the Proposer in North America 



c.  Total number of employees in North America 



6.  Corporate Structure 

a.  Outline briefly any major changes, such as acquisitions, disposals or capital restructuring which have occurred during the last 
	three years 





None



b.  Are there any proposals at the present time which have been publicised relating to the acquisition 

of the Proposer by, or its merger with, any other entity?	Yes	No

If ‘Yes’, provide details 

3



[bookmark: Pg4]B. CRIME INSURANCE 



Please enclose the latest audited annual report and accounts: 

See appendix 1 attached. 





1.  Employee and Location details 



		

		Number of

Employees

		Number of

Locations

		Wageroll for last

financial year (£)

		Estimated wageroll for

forthcoming financial year (£)



		UK

		1200

		38

		£26,500.00

		£31,300.00



		Rest of Europe

		

		

		

		



		North America

		

		

		

		



		Elsewhere

		

		

		

		



		Total

		1200

		38

		£26,500.00

		£31,300,00





List specific locations outside the UK and North America -  N/A 



		Country

		Number of

Employees

		Number of

Locations



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







2.  Values at Risk



		

		Maximum any

one premise (£)

		Maximum any

one transit (£)

		Maximum in locked

safe overnight (£)



		Money & other bearer instruments and cheques

		£15,000 Cash 

Difficult to define max for cheques 

		£15,000 cash

Difficult to define max for cheques 

		£15,000

Difficult to define max for cheques 



		Registered securities

		

		

		



		Precious metals or jewellery

		

		

		



		Stock, raw materials & work in progress

		£350,000

		

		







Are all premises containing stock, money, securities or precious metals connected to an intruder alarm?    Yes (All main premises)	No

If ‘Yes’, are they connected to a central monitoring station or police station?                                          Yes (All main premises )No

3.  External and Internal Audit 

a.  Do external auditors audit all operations including overseas subsidiaries at least annually?	Yes	No

b.  Have all recommendations by external auditors regarding internal controls been 

complied with following your last audit?	N/A	Yes	No

If ‘No’, provide details 

4



[bookmark: Pg5]c.  Is there an audit committee which monitors the effectiveness of internal controls and reports 

directly to the Board?	Yes	No

d.  Do you have an internal audit department?	Yes	No

If ‘Yes’ do they:

i.	have an established written program for all operations?	Yes	No

ii.	audit all premises at least annually?  - There is an Annual Audit Plan based on an Audit Needs Assessment both  approved by the Audit Committee 	Yes	No

iii.	audit all Electronic Data Processing and cash management functions? – As per audit plan 	Yes	No

iv.  carry out random checks on stocks of raw material, work in progress and finished goods?   N/A     Yes	No

e.  What are the procedures for the implementation of internal audit recommendations? Audit recommendations agreed by management. Action Plans prepared and follow up audits completed where significant weaknesses identified. 







4.  Internal Controls 

a.  Stock Control 

i. 	Please state below how frequently independent physical checks are carried out on all stock and materials held against 

verified stock records? 



Annual



b.  Bank Account 

i.	are duties segregated so that no one individual can open a new bank account without referral

to others?	Yes	No

ii. 	are bank statements independently reconciled with customer accounts by persons not 

authorised to deposit or withdraw funds from the account?	Yes	No

iii.	do employees receiving cash and cheques in the course of their duties remit all monies

received and/or bank in full on the day of receipt or next banking day?                             Yes        No (At least weekly)

iv.  do all manually prepared cheques and other bank instruments drawn for £25,000

or more require two manually applied signatures added after the amount has been                 Yes	No   

inserted with one signatory examining the supporting documentation?	

 (Two signatories on supporting documents. Two signatories check documentation before cheques are signed. 

            •  has your bank been advised?	                     																																			Yes	No

The bank are aware of DC&SDC’s process which requires 2 cheque signatories for each cheque processed and the bank have a list of the authorised cheque signatories on a bank mandate. 

v.  where computer or machine prepared cheques or other bank instruments are used is the

supporting documentation examined and authorised before requisition for the cheque or

instrument is made?

For BACS payment runs there are 2 electronic sign offs required for each payment run via internet banking, where there is an automatic rule set up online so that the same person cannot do both 1st and a 2nd authorisation	Yes	No

c.  Suppliers

i.	Is there a centralised supplier list?	Yes	No

ii.	Is there a standardised procedure for vetting and appointing new suppliers?	Yes	No

Describe the vetting procedure;

Financial checks depending on value of service/supply.  	

Confirmation 	of adherence to Council Terms and Conditions.



iii.	Who has authority to appoint new suppliers?

As per Derry City & Strabane District Council 

See appendix 2 - Procurement Procedures



•  can any one individual award a contract after tender without referral to others?	Yes	No

iv.  Are the duties of ordering from suppliers, authorising supplier payments and reconciling supplier 

accounts, segregated such that no one individual can perform more than one of these functions?	Yes	No

5



[bookmark: Pg6]If not please provide details; 



v.  Are all requests to alter supplier details including bank account details independently verified 

for authenticity?	Yes	No

Describe the vetting procedure;



All supplier changes countersigned by 2 staff members and 	approved by Senior Accounts Officer/Financial Accountant.  	Supplier contacted 	to confirm bank details amendments.  	Record of all revisions held on file.

vi.  Are all employees (including employees of companies to whom you outsource accounting or

supplier management activities) trained to spot and prevent fraud including supplier fraud?	Yes	No

d.  Statement of Account

i.	are statements of account for all amounts due issued at least monthly and direct

to customers independently of employees receiving or collecting monies?	Yes	No

If ‘No’, please advise below the alternative controls in place 





5.  Recruitment and Employment Procedures 

a.  Do you have a written procedure that allows employees to report suspected fraud?	Yes	No

b.  In respect of employees responsible for money, goods, accounts, other financial & treasury functions

or computer programming operations:

i.	Are written or verbal references obtained directly from former employers for the three years	Yes (Written) 	No

immediately preceding their engagement?

ii.	If verbal, are notes of the discussion kept on file?  - N/A	Yes	No

iii.	Are they required to have two weeks uninterrupted leave annually?	Yes	No

If ‘No’ for any of the above, provide explanation 



Line Managers are advised to encourage staff to have 2 weeks uninterrupted leave annually, but this is not strictly enforced.

c.  Do you outsource any administrative activities to third party service providers?	Yes	No

If ‘Yes’, please provide details of the functions outsourced below and any indemnities taken 



Note. Losses caused by employees of organisations to whom normal administrative functions have been outsourced will only be covered if you have vetted them for competency, financial stability and honesty, appointed them under written contract, and you retain the right to audit them 

6



[bookmark: Pg7]6.  Computer Systems 

a.  Is access to the computer system restricted by passwords used to give various levels of 

entry depending on the users authorisation?	Yes	No

b.  Does the system regularly require that passwords are changed?	Yes	No

c.  Are passwords automatically withdrawn when employees leave?	Yes	No

d.  Are programs protected to detect unauthorised changes?	Yes	No

e.  How often is your virus detection software updated?







f.	Do computer terminals automatically lock after a period of inactivity?	Yes	No

If ‘Yes’, to f) above, please advise below the period of inactivity before the terminal is locked?	Yes	No



	30 Minutes 





7.  Internet

a.  Is access to your website password protected?	Yes	No

b.  If you use your own web server:

i.	do you have software firewall protection?	Yes	No

ii.	how often is it checked/updated?



	Daily 



iii. 	is this done in-house or by outside consultants? 



	Outside Consultants 



iv.  does it alert you to and log any intrusion attempts?	Yes	No

c.  If your website is hosted, who provides this service?



I3 Digital 







d.  do you have an on-line trading capability? NO

If ‘Yes’, what is your estimated turnover for the next twelve months from on-line trading?

8.  Funds Transfer

a.  How are funds transfer instructions initiated? (e.g. computer, written, telephone, fax, other)





Online banking system. Written instructions on occasions 

i.	approximate number of transactions annually:    



ii.	average/maximum value of transactions:	£



Max (internal transfers between DCSDC accounts) 1 million max (other transfers)



b.  Are payment authority forms pre-printed and kept in a secure location? Yes

c.  At what value are dual signatures required on the payment 
	authority forms?

i.	is a third signature required for high values? ii.  if ‘Yes’, please state threshold

d.  Are transfer beneficiaries predetermined by name and notified to your 
	bank/financial institution? Transfer beneficiaries are set up on business internet banking and second authorised by approved signatories 

e.  Do passwords provide different levels of access based upon user author Yes

7









	

£



























	

£ All Values 





	No

£



Yes 	No

£8million 

42,203

2,546 average

Daily 



[bookmark: Pg8]f.	Does the system revoke password access if an unauthorised transaction is attempted?	Yes	No

g.  Are funds transfer details encrypted prior to transmission?	Yes	No

h.  Is there a system of codes or passwords to enable the bank/financial institution

to verify the authenticity of the message?	Yes	No

i.	are call-backs used for high value transfers? – Call backs on occasions but no formal level set.

ii.	if	‘Yes’, at what level?	

i.	Is the employee responsible for payment initiation permitted to:

i.	verify the payment?	Yes	No

ii.	receive a call-back from the bank/financial institution?	Yes	No

j.	Is the receipt of funds verified by the beneficiary within 24 hours?	Yes	No



9.  Are the controls and procedures detailed in the Sections above operative at all locations?	Yes	No

If ‘No’, please provide details of any differences on a separate sheet 



10.	Loss History

a.  During the last 5 years has the Proposer suffered a loss in relation to the risks to which 

this Proposal for insurance relates?	Yes	No

If ‘Yes’, provide details 



b.  What corrective measures were taken to prevent similar losses? 





c.  Have any of the directors or partners ever been convicted of, or charged with a criminal 

offence other than a motoring offence?	Yes	No

If ‘Yes’, provide details 





d.  If you have a website has any attempt been made successfully or otherwise to gain 

unauthorised access to your system?	Yes	No

If ‘Yes’, provide details 



11.  Are you, after enquiry, aware of any circumstance which might give rise to a claim against the Proposer or any of 

its directors, officers, partners, trustees or employees in relation to any of the covers being applied for above?	Yes	No

If ‘Yes’, provide details 
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1.  Limit of Liability required:	£500,000

2.  Do you currently have Employee Dishonesty or Commercial Crime Insurance?                         Yes	No

If ‘Yes’, state: 



		Date from which continuous cover has been purchased

		01 April 2015



		Current Limit of Liability and Retention

		Limit £500,000

		Retention £25,000



		Name of Current Insurer

		Existing Policy with RSA (Now ABL Group)  



		Renewal Date

		01 April 2022





3.  Has any insurer in respect of the risks to which this Proposal relates: 

a.  Ever declined a proposal, refused renewal or terminated insurance?	Yes	No

b.  Imposed special conditions or required an increased premium other than as a 

result of organic growth?	Yes	No

If ‘Yes’, in either case, provide details 















Please read and sign Section D, the Declaration. 
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Important Notice Concerning Disclosure 

It is your duty to disclose all material facts. A material fact is one that would influence our decision as to whether or not to accept your proposal for insurance, and, if we were to accept your proposal, the terms on which we would insure you and the premium we would charge you. If you are in any doubt as to whether a fact is material you should disclose it. 



A copy of the proposal should be retained by you for your own records. 



Financial or Trade Sanctions 

Royal & Sun Alliance Insurance plc is unable to provide insurance in circumstances where to do so would be in breach of any 

financial or trade sanctions imposed by the United Nations or any government, governmental or judicial body or regulatory agency. 



Data Protection 

RSA will treat your personal information fairly and lawfully in accordance with the Data Protection Act 1998. 



Declaration 

We declare that the statements and particulars contained in the proposal are true and that we have not misstated or suppressed any material facts. We agree that this proposal together with any other information supplied by us shall form the basis of any contract of insurance effected thereon. We undertake to provide details of any material alteration to these facts occurring before completion of the contract. 

For the purposes of making this proposal for insurance, we agree that the Intermediary (which we have appointed to advise in relation to this policy) is acting on our behalf and not as an agent of the Insurer. 



Signature:             Jacqueline Doherty on behalf of Derry City & Strabane District Council	Date	08.12.21



On behalf of *  
(*insert name of Proposer) 
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