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The insurances are renewable on 1st April 2022.
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Costs are to be submitted on the Cost Schedule and confirmation must be provided that the costs meet the specification.

A copy of your quotation and policy wording must be included within your tender return.
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General information

INSURED
:
Belfast City Council 



Belfast Waterfront and Ulster Hall Limited
POSTAL ADDRESS
:
Finance and Resources Department, 



Belfast City Council



9-21 Adelaide Street, Belfast, BT2 8DJ

BUSINESS DESCRIPTION


:     Local Authority, Property Owners and Occupiers

General Information 

Website address – Further information, including a list of its key services, including copies of the Council’s Financial Reports, Corporate Plans etc. are available from their website: www.belfastcity.gov.uk
Established 1973, Belfast City Council has over 2,100 employees and a range of roles & functions including:

· Provision of Direct Services - within its own area for certain services for which they are responsible

· Representative role where nominees sit on various statutory bodies

· Consultative role in which the Council reflects community views on the operation of regional services

The Council works & operates within a regulatory framework and some of the services which are provided arise from the Council’s statutory responsibilities for enforcement of legislation. These statutory responsibilities would include matters such as building control, dog control, noise & pollution control, licensing of premises & food safety. 

Other services such as leisure, community centres, parks & amenities are provided with the objective of improving the quality of life, now and for future generations.

The remit of the Council is necessarily wide, but includes the following responsibilities & activities, amongst others:

---- Street Cleaning, Refuse Cleaning & Collection, Recycling, Pest & Noise Control, Rates Collection, Public Conveniences, Parks & Cemeteries, Operation of Markets, Registration of Births, Deaths &  Marriages, Licensing Authority - Cinematography, Entertainment & Dogs, Environmental Health under Public Health Acts, Port Health Unit, Building Control under Building Control Regulations, Sport & Leisure Services, Sports/Play areas, War Memorials, City Marathon, Burial Grounds, Crematorium, Belfast Zoo, Belfast Castle, Civic Amenity Sites, Waste Management Facilities, Tourism, Provision of Public events e.g. Concerts/Shows/Parades, IT Consultancy, Software Design & Support, Audit & Governance Services, Horticultural/Tree Management Advice, Food Safety Training, Consumer Advice Centre, Air Quality Monitoring Services, Provision of Health & Safety Training, Housing Administration, Snow/Ice Clearance, Local economic development,  Ownership of industrial estates (land leased to tenants), Ownership and management of Giants Park former land fill site, and any other Activity Normally Expected of a Local Authority ---

From 01.04.15, a number of powers & assets previously vested in Central Government were transferred to reorganised Local Council Authorities in Northern Ireland, and a separate comment is provided on this below.
The Council are NOT presently primarily responsible for:

- Education 


- Housing 


- Roads 


- Rivers



- Police



- Fire Brigade


- Prisons


- Health

- Social Services

2015 Reform of Local Government - Status of New Council / Shadow Council / Statutory Transition Committee

Under the 2015 reform, on 01.04.15 the number of Councils within NI reduced from 26 to 11, and a number of functions previously delivered by Central Government transferred to the new & enlarged Local Councils.

Belfast City Council also extended its area of responsibility to include parts of the Greater Belfast area previously within the boundaries of the old Castlereagh, Lisburn & North Down Councils.

Belfast City Council was the least-affected of the local Councils, as it did not dramatically expand its boundary/citizen population, nor did it undergo merger with any other Local Councils.

In preparation for this, the Council formed a ‘Statutory Transition Committee’ and a ‘Shadow Council’, with a view to ensuring a smooth handover of responsibilities in 2015.

The Belfast City Council Statutory Transition Committee (STC) was set-up in late 2013 in order to facilitate the 2015 reform of Local Government – basically, it was an internal admin. body which laid the ground-work for the new Shadow Council etc. as part of the 2015 Reform. When the Shadow Council got up & running, the STC no-longer had a purpose and was ‘wound-up’.  

The Belfast District Council Shadow Council was elected to run in tandem with the outgoing operational entity that was Belfast City Council, and effectively two Councils were in operation for a short period. The Shadow Council was responsible for setting up the governance arrangements and strategic vision for the new expanded Council in April 2015, but had no actual ‘front line’ responsibilities. The existing Council ran in parallel and continued to be responsible for the normal daily business operations. Some elected members served on both councils.  The Shadow Council ceased to exist as an operating Entity after 31.03.15.

The Shadow Council – known by the name 'Belfast District Council' – and the ‘Belfast City Council Statutory Transition Committee’ (STC) are presently noted as Additional Insureds under the Policies, and run-off cover for each is required in respect of the Officials’ Indemnity Policy.

The Belfast Shadow Council became the new Belfast City Council with effect from 1st April, 2015. The new council became known as Belfast City Council (as before), composed of 60 Councillors.  The previous operational Council of 51 members ceased to operate from 31st March, 2015.

Transfer of Assets from the Previous North Down, Castlereagh & Lisburn Councils
As part of the 2015 Local Government Reform, several assets transferred into the slightly-enlarged BCC area/responsibility from the previous three Councils of: North Down, Castlereagh & Lisburn.

The historical claims experience provided does not include these assets, but cover has been in place / is required for them with effect 01.04.15.

In relation to staff, BCC oversaw a transfer in of approximately 100-150 staff of various grades from the three Councils.

Please see the attached:

· List of physical assets (buildings, lands, playgrounds, parks etc.) which transferred to Belfast City Council from Lisburn, Castlereagh and North Down Councils with effect from 01.04.15

· Historic claims information (as at May 2014) relating to Employers & Public Liability claims relevant to these assets

Transfer of Local Government Powers

Some of the Department for Social Development (DSD) assets/powers did not transfer to the Belfast City Council (BCC) in 2015, as originally planned.  If it happens, it will probably be postponed until 2017, at the earliest.

In November 2015, the Minister for Social Development, Mervyn Storey MLA, released a statement outlining a delay to transferring the following powers:

· Urban Regeneration

· Community Development

· Regulatory Housing Responsibilities

As yet, a new transfer date for these powers has not been given, but is thought to not be before 2017. 

· Houses of Multiple Occupation (with effect from April 2019)

· Belfast City Council will be the lead authority in NI for the licensing of houses of multiple occupation (HMO’s) under new powers granted by the Department for Communities.

However, with effect from 1st April, 2015, BCC did take-on responsibility for:

· Additional Economic Development functions (BCC already carried out an element of this before) from the Department of Enterprise, Trade & Investment (DETI) & Invest Northern Ireland 

· Provision of a range of economic support programmes to various business sectors in the community to help generate economic activity. The programmes may take the form of funding or may provide advice and support. A number of the programmes are contracted out to Enterprise NI for delivery.

· No assets or staff transferred from Invest NI or DETI

· Responsibilities include:


Regional Start Initiative


Social Entrepreneurship Programme


Youth & Female Entrepreneurship


Business Start-Up Advice


Customer Care Schemes

· Additional Tourism functions (BCC already carried out an element of this)

· Small scale tourism development focused on support for small businesses operating self-catering accommodation or B&Bs. Invest NI provides support and advice to this sector on an ad hoc basis. Activity has been minimal in this sector in recent years and no budget is specifically allocated to this by Invest NI.

· No assets or staff transferred

· Planning Powers from the Depart of the Environment (DoE)

· Responsibilities include:



Processing of Planning Applications



Enforcing breaches of Planning Permission



Developing a local area plan



Protecting & preserving built Heritage



Making Tree Preservation Orders

· Around 40 staff transferred from the Planning Service to help BCC deliver these functions

· Judicial Reviews - a stakeholder can seek a Judicial Review when they feel that due process has not been followed during a planning application. Live judicial reviews at the date of transfer, as well as judicial reviews initiated after the date of transfer but which relate to applications dated before the transfer, will remain a liability for the DOE. During 2012/13 financial year, the cost for judicial reviews was approximately £0.28m for the LPD. The cost in 2011/12 was similar at £0.25m. After April 2015, the Councils will be responsible for local planning applications and will be liable for the costs of judicial reviews for planning applications after this date.

· Ownership & Management of around 30 off-street Car Parks from the Department of Regional Development (DRD)

· DRD continue to oversee the enforcement side of this new function, so no staff transferred to BCC

. 

· Community Planning Responsibilities

· New Statutory Power, new to all Councils – a Council-led duty of community planning which aims to improve quality of life for people, communities and neighbourhoods.

All Tenderers are expected to demonstrate the extent of their Policy cover for these additional responsibilities, and particularly as regards Planning Powers.  Please also advise on the extent of cover available, if any, to meet Judicial Review costs.

Transfer of Leisure Centre Operations & Staff via ‘Active Belfast Ltd’ to ‘Greenwich Leisure Ltd’

Responsibility for Leisure Centre Operations & Staff transferred away from Belfast City Council with effect from 2015,and are now outsourced under the ‘Better’ brand, under contract to an independent operator ‘Greenwich Leisure Ltd’, via ‘Active Belfast Ltd’.

Active Belfast is a ‘not for profit’ Leisure Trust formed by Belfast City Council to manage this outsourcing and operate as a Board running the contract with GLL. GLL will employ the Leisure Centre staff and directly operate the centres. 

The historical claims experience at present continues to include the now-removed Leisure Centres, but please note that these were removed from the exposure going forward from 2015.

GLL are a large enterprise with their own Insurance arrangements. Active Belfast also hold separate Directors & Officers’ Liability and Public Liability Policies (to cater for any residual risk not covered by GLL’s Policy) in respect of their activities.

Ownership of the equipment, machinery, contents etc. at the Leisure Centres remains with Belfast City Council, & will continue to be insured by them.  The equipment will be owned by the Council but loaned/provided to ‘Active Belfast Ltd’ and ‘Greenwich Leisure Ltd’.

Responsibility for the upkeep, maintenance & inspection of the equipment will rest with the leisure centre operator, GLL, under a management agreement, although the Council also provides maintenance support to GLL in relation to the facilities. Further information on the leisure centres is available at www.better.org.uk/areas/belfast.

The Policies should continue to indemnify against residual Liability held by the Council in respect of loss or damage arising from that property which remains in Council ownership, although please note this will be a negligible exposure, as all claims will in the first instance be directed to Active Belfast/GLL.

Work with Other Bodies, Councils & Local Government / Contracts Outside of Statutory Duties

The Policy cover should automatically extend in respect of the following activities – please note that some are outside of the Council’s traditional Statutory Duties:

· Liability for the various Belfast Policing & Community Safety Partnerships is separately insured, although Council employees do participate within the Partnerships.

· The Council’s ‘Digital Services’ conduct IT work for outside agencies is conducted using CIPS (Chartered Institute of Purchasing & Supply) model conditions of contract, including the supply of bespoke software & support, designed by the Council’s in-house team, to Third Parties.  Training is also provided, as are e-mail, service desk, applications & infrastructure hosting, IT procurement & desktop provision and support services.  Annual fees recouped are circa £2m, all from UK/ROI, with their largest client being the NI Housing Executive.

· In common with other NI-based Councils, partnership agreements for mutual aid are in place with Local Government for the Distribution of Sandbags, Catastrophe Assistance, Snow Clearance/Gritting & Flood Warden Schemes amongst others.  The Councils insurance requires automatic extension in respect of their participation.

· The Council’s Pest Control Unit also work for NI Water under contract. The work is primarily baiting in sewers to control vermin.

· Collection & recycling of waste with ‘ARC 21’ www.arc21.org.uk, an umbrella waste management group for 11 councils in the east of Northern Ireland. Arc 21 is essentially a centralised procurement body which acts on behalf of eastern region councils by centrally procuring certain waste management services such as kerbside box (recyclables) collection and landfill disposal facilities. It is controlled by a joint council composed of councillors from the respective councils so each council has an input to the operation of the body. www.arc21.org.uk/opencontent/?itemid=1. This is a separate corporate body with its own insurance.

· The Council is also permitted under legislation to provide specific services to other Government agencies and bodies in order to assist them in areas where the Council has a specialist expertise and knowledge, including: legal services, information technology software design and support, audit and governance services, horticultural/tree management advice, food safety training, consumer advice centre and project management. This list is not exhaustive and Council departments may provide advice and information on an ad hoc basis without any charge being made.

· Councillors represent the Council on a range of other organisations dealing with Health, Education, Housing, Policing, Community Safety, Transport, Urban Regeneration, Tourism, Arts issues etc. please see the ‘Your Council’ section of the Council’s website for further details.

· Belfast City Council operates a Consumer Advice Centre to offer help on consumer related problems to both traders and consumers.

· The Council’s Project Management Unit may also manage a limited amount of procurement and the delivery of construction projects for Third Parties, including the engagement & management of construction related design consultants & contractors.

· Maintenance & inspection of Leisure Centres & Community Centres on behalf of the operating organization – ‘Greenwich Leisure Ltd.’ (Responsibility for Leisure Centre Operations & Staff transferred away Belfast City Council with effect from 2015, and are now outsourced under contract to ‘Greenwich Leisure Ltd’ via ‘Active Belfast’, a new company formed to facilitate the transfer). 
· Bel Tel LLP - A Joint venture limited liability partnership between Belfast City Council and private developer McAleer & Rushe for the redevelopment of the former Belfast Telegraph building in Royal Ave., Belfast.  The scheme is focused on developing a state-of-the-art workspace to be known as ‘The Sixth’ and will include 230,000 sq ft of commercial space and ‘active’ ground floor uses such as cafes, restaurants and retail.
Legal Services Department

Whilst the fundamental purpose of the Belfast City Council Legal Services Department is to provide a full range of legal services to the City Council, the Department also offers its services to various other district councils and public sector bodies, acting on an agency basis, pursuant to powers contained in the Local Government Act (NI) 1972.  The Department offers a complete range of legal services to other Local Authorities including the NI Fire & Rescue Services and Arc 21. A significant part of this work involves employment matters, prosecutions, property and procurement transactions.  Annual fees recouped are circa £400,000.

The Council have had an in-house legal service for over 100 years. As at January 2019, the Department was staffed with approximately 20 solicitors who hold current practising certificates and are on the roll of the N.I Law Society.  The professional staff are supported by a Business Support Section and Law Clerks.

The Department is currently accredited by the NI Law Society with the Practice Management Standard - Lexcel. In addition, the Department has been accredited with ISO 9001:2000. Both standards have been in place since 2000 and are independently assessed on an annual basis.

Procurement Department

As of Feb. 2016, the Council has 11 staff employed in their Procurement Department, of which six members of staff hold the Chartered Institute of Purchasing and Supply qualification, with two members of staff currently studying for this qualification.

Organisation of Public Events

The Council organises a schedule of annual events throughout the City, and contributes to other non-Council events in addition.  A selection of such events is noted below for information, but should not be taken as an exhaustive list of either past or future events.  Current Events information is available from: www.belfastcity.gov.uk
These events are managed though the Councils own events management unit. Each event will have a comprehensive event management plan prepared with risk assessments, method statements and insurance confirmation provided by all principal contractors/participants. 

Contractual agreements and indemnities will be in place with most contractors involved in event management operations.

Additionally, the Council employs a specialist event management consultant to advise on Health & safety and risk management matters.

In terms of annually recurring events, the top accumulation exposures would be at the Halloween Fireworks Display (26,000 persons) & Christmas Lights Switch-on (14,000 persons). Other events may attract higher numbers, but would be spread over various locations and possibly over a number of days.

The Council’s cover must automatically extend to cover their organisation of and involvement in such events, without prior notice being required.  In practice, large or one-off events are flagged in advance and subject to extensive Event Planning & Risk Management appraisal.

Please note that the Council may not in all circumstances be the primary organiser/host of significant ‘one-off’ events, but nevertheless is often called-upon to play a significant part, as is to be expected of a City Council. Delegations from the Council have cause to attend various promotional events, seminars, exhibitions etc. throughout the UK & ROI, as well as further abroad if necessary.

Annual Recurring Events:

· St Patrick's Day Festival & Parade

· Belfast Maritime Festival


· Lord Mayor's Concert

· Proms in the Park

· Continental Markets

· Autumn Fair

· Halloween Festival & Parade



· Christmas Lights Switch-on

· New Years’ Eve


Past & Future ‘One-off’ Events:

· The Tall Ships Races 2009 (Finishing & other events)
· MTV Awards & Concert 2012

· European Pipe Band Championships 2012

· G8 Summit 2013 (not the actual Summit, but associated hosting)
· World Police & Fire Games 2013 (Opening & Closing Ceremonies)
· Giro D’Italia 2014 (Northern Ireland leg only)
· The Tall Ships Races 2015

Property Owners’ Liability 

Belfast City Council is the biggest of all Northern Ireland Councils with over 100 premises under their responsibility. Policy cover must extend to indemnify the Council against claims arising from their possession of a diverse range of Properties and Lands held, whether owned or tenanted, including Public areas & Parks. 

The Council have an inspection regime which ensures that every footpath, park road etc. within each Park, or Open Space is inspected on average monthly by Parks site staff & once per year by Civil Engineers. Trees in parks are also inspected. 

An ongoing Risk Assessment & maintenance programme is in place for parks, playgrounds, cemeteries, open spaces etc. All playgrounds & equipment are inspected by the Council’s own in-house trained playground Inspectors for potential or other defects/vandalism etc. These inspections are recorded and all remedial works are completed within a specific time frame. In addition to regular playground inspections, they also have an annual ‘Independent’ playground inspection of all our playgrounds and the Inspector’s recommendations for remedial works etc are followed up on a priority basis. The Independent Inspector’s report also identifies playgrounds that require investment which they include within our annual playground refurbishment programme. 

Memorial safety risk assessment processes are developed and being rolled out. Every footpath, park road etc. within each Park or Open Space is inspected once per year by civil engineers and monthly by Parks site staff.

As of Feb. 2016, a Memorial safety Risk Assessment process is currently being developed and being rolled out. 

A current list of the main facilities held or operated by the Council is available upon request, but a summary of the main or generic premises is as follows:
Belfast Waterfront Hall - this award-winning concert (main auditorium capacity 2,223) & conference venue has hosted more than 2,400 national & international conferences, and more than 3,800 arts & entertainment events since opening in 1997. 

 Belfast Zoo - the zoo's 55 acre site is home to more than 1,200 animals and 140 species and is one of the top attractions in Northern Ireland, receiving more than 300,000 visitors a year. 

 Ulster Hall - concert (main auditorium capacity 1,650) & conference hall including a coffee shop. This historic building hosts regular events and is also a popular venue for conferences, marriage & civil partnership ceremonies and other functions. 

 Belfast Castle - function & restaurant venue, available for marriage & civil partnership ceremonies, conferences, events and other functions, and is also home to Cave Hill Adventurous Playground, Cave Hill Country Park, Cave Hill Visitor Centre and the Cellar Restaurant. 

 Malone House - this stunning Georgian mansion, is a popular function & restaurant location for marriage & civil partnership ceremonies, conferences, events and other functions, as well as the Barnett Restaurant. 

 Belfast City Hall - office suite, council chamber, function rooms & coffee shop; includes Registrar's office for birth registrations and marriage and civil partnership ceremonies, Cemeteries and Crematorium Central Office for death registrations and cemetery and crematorium bookings, public tours & Bobbin Coffee Shop. 

 St George's Market - food & drink market, and one of Belfast’s oldest attractions, hosting weekly Friday, Saturday & Sunday markets. Available to hire for events such as concerts, fashion shows & festivals. 

 Smithfield Market - with 28 retail units, this shopping centre is home to a wide range of retailers & goods. 

 Consumer Advice Centre - as well as offering help and advice to consumers, the centre also includes the Safety and Environmental Advice Service for businesses. 

 City of Belfast Crematorium 
 Leisure Centres & Community Centres - please note that responsibility for Leisure Centre Operations & Staff have been transferred away Belfast City Council with effect from 2015, and are now outsourced under contract to ‘Greenwich Leisure Ltd’ via ‘Active Belfast’ (a new company formed to facilitate the transfer). 
 Play Centres, Parks, Open Spaces & Playgrounds 

 Car Parks (including an additional 30 transferred in 2015 from the Department of Regional Development under the 2015 Local Government Reform) 

 Sports Pitches & Playing Fields 

 Mountain Bike Trails, Skate Parks & the like 

 Cemeteries 

 Recycling & Civic Amenity Sites, Landfill Sites & Waste Transfer Station 

 Public Toilets 

 Items of Art/Sculpture throughout the City, including the landmark ‘Rise’ sculpture 

 Tourist Promotion Stands erected in locations such as Shopping Centres etc. 

 Five reservoirs - Waterworks Upper & Lower, Alexandra, Half Moon Lake & Boodles Dam at Ligoniel. Reservoirs are under BCC ownership. BCC is responsible for the management, maintenance and 
inspection of same. The Reservoirs Act came into force in July 2015, which places a responsibility on owners of reservoirs to carry out inspections on a 10 yearly cycle. 

 Springfield Dam Park – a further reservoir currently in process of transferring to BCC ownership (Dec 2020).

 Responsible for maintenance of the Sea Defence Embankment around Victoria Park (The Rivers Agency inspects the embankment and forwards any issues to BCC for attention) 

Innovation Factory - A new state-of-the-art business centre to support start-up businesses and expanding firms specialising in innovation, research and development based on the former Mackie’s site, off Springfield Road. The facility is operated by an independent contractor on behalf of the council.

Giants Park - Northforeshore (former landfill site at Dargan Road) - 340 acre former landfill site now undergoing commercial re-development. http://www.belfastcity.gov.uk/buildingcontrol-environment/regeneration/northforeshore.aspx

Please note that the Council operate/have involvement with: a woodworking facility (own premises maintenance), vehicle repair & maintenance workshops, grass & hedge-cutting machinery, a methane extraction plant, crematorium equipment, fuel stations, pool treatment chemicals, rodent & insect poisons, welding gases, horticultural herbicides, insecticides, fungicides & vehicle maintenance fluids. 

In order to improve Belfast’s image, the Council can on occasion intervene in Third Party-owned premises (with owners’ permission) in order to improve the aesthetic appeal of such Buildings, where the owner has no willingness of their own in doing so. This may require Council to voluntarily assume additional liabilities, for which cover is required.

Belfast Waterfront and Ulster Hall Limited

All Policies are to be Endorsed with the interest of the Council Owned Company ‘Belfast Waterfront and Ulster Hall Limited’ with effect from 1st April 2016:

· With effect from 1st April 2016, please endorse the Policy with the interest of the ‘Belfast Waterfront and Ulster Hall Limited’. 
· This is a separate, but 100% Belfast City Council owned company (‘CoCo’) formed purely for the management & development of the Waterfront Hall (WFH) & Ulster Hall (UH), come 1st April 2016.
· This will permit the facilities to operate in a more flexible & commercial nature, reflective of the competitive environment in which they operate.
· The CoCo has a separate board of Directors, appointed by Council (which is the sole shareholder of the CoCo), and accountable through a legal framework for delivery of the various parameters set by the Council. 
· Ultimately, the total operation remains in public sector ownership. There is no operating partner, as distinct from the Councils Leisure Centre model.
· Belfast City Council remains the owner of the assets, but have leased them to the CoCo.
· Existing WFH/UH staff will transfer to the new company under TUPE regulations and Trade Unions have been involved in this process.
· Some aspects of risk may be transferred to the CoCo under contractual arrangements including property maintenance. At this point in time the contractual documents are not available.
· Insurances for the assets of the WFH & UH, plus all Liabilities etc, for the operations of the new CoCo are to continue to be provided under the existing Belfast City Council Policies, as currently.
· Budget wage roll for the BWUH Ltd for 2020/21 is £3.3m.

· Average monthly number of BWUH employees – 224. This will vary according to the demand for conferences and concerts.

Belfast Gasworks Management Co. Ltd.

Material Damage & Public/Products/Property Owners’ Liability Policies are to be Endorsed with the interest of a wholly owned Special Purchase Vehicle ‘Belfast Gasworks Management Co. Ltd.’, address City Hall, Belfast, BT1 5GS, with effect from 27th October 2017:

· This is a separate, but 100% Belfast City Council owned company formed purely for a specific property management role - letting and operating of own or leased real estate on the Gasworks Estate, Ormeau Road. Public liability insurance and property insurance to include this company interest as a joint insured.
· Previously, a Third Party had been operating & insuring several premises within the Council’s old ‘Belfast Gasworks’ site on the Ormeau Road:

	Location
	Name
	Building DV (exc. Fees & Debris Removal)

	Plot 2
	Meter House, 3 Cromac Avenue, Belfast, BT7 2JA
	£5,740,300

	Plot 3
	The Gas Office Building, 4 Cromac Quay, Belfast, BT7 2JD
	£8,910,000

	Plot 4
	Killymeal House, 2 Cromac Quay, Belfast, BT7 2JD
	£7,010,000

	Plot 5
	Landmark House, 5 Cormac Quay, Belfast, BT7 2JD
	£10,861,000


· However, the TP went into Administration, and the Council now operate the site along with having a responsibility to insure the premises, via the SPV properties arrangement.  

· Insurances for these assets, plus all Liabilities etc, are to continue to be provided under the existing Belfast City Council Policies, as currently.

· By way of background, the Council entered into a Master Development Agreement with Ormeau Gasworks Ltd “OGL” in 1999 for the development of 6 plots in the gasworks estate. The Master Development Agreement paved the way to enable the council to grant 250 year leases to OGL for these plots. In turn OGL were allowed to grant sub-leases to various investors/tenants. In 2012 administrators were appointed to look after the affairs of OGL. In 2017 the administrators said that they would be stepping down, effective from 31 Oct 2017, and this will lead to the dissolution of OGL.

· The administrators have assigned the interest of OGL under the head leases to the SPV which will be managed and controlled by the council. The creation of the SPV ensures the correct legal separation of the entities on the head lease and operationally they will be involved in the processing of rent and service charges.  The council as the other party in the head lease is entitled to receive an equity rent for the various “plots” which amounts to approx. £77,000 annually.

Health & Safety / Risk Management

The Council has a formal, written Health & Safety Management System & Policy in place, displayed as necessary & discussed with new employees during induction training.

Th​e Corporate Health and Safety Unit (CHSU)

Th​e councils Corporate Health and Safety Unit (CHSU) provides advice and support on all aspects of health and safety provisions relating to employees and any other persons who may be affected by council activities or premises. It doesn't include the external health and safety and enforcement role which is undertaken by the Health and Safety Unit in City and Neighbourhood Services.


Its aim is to deliver an effective corporate health and safety service that will enable the council to meet the challenges associated with the delivery of health and safety excellence in a complex and diverse organisation.

To this end its objectives are:-

- To provide an effective corporate health and safety management system including policies, procedures, guidance and templates which will support council officers achieve legislative compliance, discharge their statutory duty of care and manage their significant health and safety risks.


- To provide an effective advice and support service to council officers on health and safety matters.


- To monitor the application of the corporate health and safety policies and procedures to make sure that significant health and safety risks are effectively controlled.


- To provide objective assurance to senior management and Members that significant health and safety risks are being controlled and any significant non-compliance issues are highlighted.


Its principal areas of work are:-

- health and safety advice and support
- h

 HYPERLINK "https://belfastcitycouncil.sharepoint.com/sites/intranet/intranet/Pages/sections/chsu-cops-and-guidance.aspx" ealth and safety management - policy, codes of practice, forms
- health and safety compliance and assurance reporting to management
- health and safety assessments - DSE, COSHH, noise
- health and safety audits and inspections
- health and safety training
- accident report management
- health and safety committees
- health and safety aspects of procurement tender specifications and evaluations

The unit has seven qualified members of staff.

Public Events are subject to extensive Event Planning & Risk Management appraisal.  The Council maintain Disaster Response Plans and in addition, partnerships with other bodies, including those of Government, in order to provide mutual assistance in the event of a large-scale public catastrophe.

The Council require all Building Contractors engaged to meet minimum Insurance requirements, including written evidence of cover on an annual basis and completion of Contractor Insurance Check forms if necessary.  Where deemed necessary  counter-indemnities may also be sourced.  ABLGROUP provide regular input and advice as to the suitability of Contractor Insurances.

The Council provides Personal Protective Equipment to employees where necessary, including workwear, masks, boots, glasses, gloves and ear defenders. The issuance of these items is recorded and replacements are freely available. Use of PPE is controlled daily by line managers.

Belfast City Council premises are risk assessed, documented & recorded in writing in accordance with the requirements of the Health and Safety Commission Approved Code of Practice (L8): “The control of Legionella bacteria in water systems”.  There have been no outbreaks of Legionnaires disease within the Councils properties regarding hot or cold water systems. There have been rare incidences of legionella bacteria monitored outside the acceptable levels at the following locations, all of which were addressed to satisfaction. The risk management programme for the hot and cold water systems is carried out by a specialist contractor sourced externally and is web based. The results of all monitoring, inspections, tests or checks carried out including the dates are recorded and kept for a period of five years.  An external Risk Assessor & UKAS accredited lab assess samples.

Belfast City Council take a very pro-active and wide-ranging approach to the Health & Safety management of their Motor Fleet risk, operating a dedicated Fleet Management Unit (FMU) and Occupational Road Risk Manager, incorporating the following measures, amongst many others:

· Drivers Certificate of Professional Competence – introduced in September 2009 for all professional drivers in licence category C1 and above

· Driver Training, including Banksmen training for refuse collection staff and Specialist Vehicle & Plant Courses

· Guidelines issued re Speeding, Reversing, Prescription Medication, Seat Belts, Mobile Phones, Alcohol/Drugs, Vehicle Condition, Eyesight, Vehicle Loads, Passengers etc.

· Vehicle safety check procedures, prior to and at the end of journeys

· Accident Report forms / Post accident interviews

· Use of PPE

· Occupational Road Risk unit has now implemented a GPS tracking system on all council vehicle to help improve driver safety and to reduce road traffic collisions among other things.

· ‘Masternaut’ GPS tracking system telematics fitted to all Council vehicles. Driver ‘Light Bar’ in-car feedback display warning re speeding, sharp cornering & excessive braking and data on such events is collected for analysis by line managers.  Offers the facility to view live vehicle positioning; run reports based on various parameters; and analyse performance and utilisation.  The live mapping and route history of a vehicle is available for monitoring and is particularly useful in a claims context by providing evidential documentation in relation to stolen vehicles, hit and run incidents, allegations of incidents and potential liability. The next stage planned for this system is the introduction of a personal swipe key for each driver which will record individual drivers against the vehicle driven, offering a more detailed analysis with wider accurate statistical information.

· We are currently replacing old RCVs that were 2500mm wide with new narrow track vehicle at 2250mm wide for narrow width streets. We plan to have 22 narrow track RCVs in operation as at 31st March 2022.

Information about Belfast City Council 

Belfast City Council is the largest of the eleven district Councils in Northern Ireland, providing a wide range of services to the citizens, visitors and businesses in the Belfast area.
A list of its key services and other information about the Council is available on the website http://www.belfastcity.gov.uk
The Council has over one hundred and fifty operational locations, including:

	Administration buildings
	Playgrounds

	Leisure centres
	Playing fields

	Community centres
	Golf courses

	Parks
	Civic amenity and recycling centres


Other key facilities include:
	The City Hall
	Belfast Waterfront & Ulster Halls

	Duncrue Maintenance Depot
	Belfast Castle

	Malone House
	The Zoological Gardens

	Roselawn Crematorium
	St George’s and Smithfield Markets


Leisure Centres – “Better” Brand

The day to day operation and management of most of the Council’s leisure centres is currently outsourced to an independent operator, Greenwich Leisure Ltd under the “Better” brand, although Belfast City Council owns the facilities and remains responsible for the general provision of leisure facilities within the Council area. The Council also provides maintenance support to GLL in relation to the facilities. Further information on the leisure centres is available at www.better.org.uk/areas/belfast.

Belfast Waterfront & Ulster Halls

The Belfast Waterfront Hall has recently had a major extension added to incorporate additional facilities for major events and city conferences. From April 2016, both the Waterfront and Ulster Hall are managed by a wholly owned limited company, Belfast Waterfront & Ulster Halls Ltd. Belfast City Council continues to own both facilities and provides support to the board of the limited company. Further information about the facilities is available at www.waterfront.co.uk. The insurance protection for this company must be provided as part of the Council’s insurance programme and the interest of Belfast Waterfront & Ulster Hall Ltd noted as a joint insured.

Leisure Transformation

The Council is currently involved in a major capital works programme which will involve the upgrade and replacement of a number of leisure facilities.

www.belfastcity.gov.uk/leisure/transformingleisure/transformingleisureoverview.aspx
City Regeneration

The Council has embarked on a major regeneration programme which involves existing Council facilities and providing funding for other projects that have the potential to improve the wellbeing of the citizens of Belfast and community infrastructure. Details of some of the projects underway is available at the link below.

www.belfastcity.gov.uk/buildingcontrol-environment/regeneration/projects.aspx
Council Services

The principal services provided by Belfast City Council are:-

· Waste collection and disposal

· Street cleansing

· Civic Amenity Sites

· Leisure centres (managed directly by Greenwich Leisure Limited)

· Sports pitches

· Community Centres 

· Local economic development

· Planning

· Building control and licensing

· Health and Environmental regulatory services

· Local Car Parking facilities

· Provision of parks and playgrounds

· Belfast Zoo

· Belfast Waterfront & Ulster Halls 

· Community market facilities

· Ownership of industrial estates – land leased to tenants

· Belfast Castle and Malone House – conference and event facilities

· Registration of births deaths and marriages

· Burial and cremation facilities

· Organization, promotion and management of major city events

· Ownership and management of Giants Park former land fill site
Belfast City Council does not have responsibility for the following services:-

· Provision of social housing

· Policing

· Health and social services 

· Fire and rescue services

· Roads and Highways

· Emergency Services 

· Schools and colleges

· Museums and libraries

Belfast Region City Deal 

City Deals are bespoke packages of funding and decision-making powers negotiated between central government and local authorities.

Belfast Region City Deal partners welcomed news of £350 million investment from Treasury announced by Chancellor Philip Hammond in the Autumn Budget, 29 October 2018. As part of the deal, the NI Executive is expected to add at least a further £350 million and councils will contribute over £100 million. It is hoped the deal will create up to 20,000 new and better jobs alongside delivering a 10-year programme of inclusive economic growth – including an increase of £470m Gross Value Added (GVA). 

The Treasury announcement forms part of a £850 million co-investment package for the city region. It's also anticipated that direct investment from the private sector will take the overall package for inclusive growth to well over £1 billion. The six Belfast Region City Deal partner councils (Antrim and Newtownabbey Borough Council, Ards and North Down Borough Council, Belfast City Council, Lisburn and Castlereagh City Council, Mid and East Antrim Borough Council and Newry, Mourne and Down District Council) have committed £100 million investment, whilst Queen’s University and Ulster University have committed £50 million.

Regional Further Education colleges will deliver a complementary education, employability and skills programme to ensure that people gain the necessary skills to secure and deliver on the new and better paid jobs that will be created.

BRCD partners fully support other deals for NI and will work to ensure that they are complementary to one another.  

Councils will work over the coming period with city and region stakeholders, including politicians, the private sector, universities and colleges to address the four pillars of our ambitious proposition: 

· Innovation and digital

· Tourism-led regeneration

· Infrastructure

· Employability and skills

Hyperlink as below to summary proposals / activities.

Download a summary of our proposals 
lIst of lots

Lot No:

(    1    )
Combined  

(    2    )           
Engineering Insurance – Computer / HIP

(    3    )
Claims Cost Insurance 

(    4    )
Officials Indemnity 

(    5    )
Group PA/Travel Insurance

(    6    )
Motor Fleet 

(    7    )
Crime 

(    8    )
Professional Indemnity 

(    9    )
Marine Hull

(    10  )
Legal Expenses – Councillors Code of Conduct
(    11  )
Environmental Impairment Liability
Please Note the following:-

Note 1

Please note that you can quote for any or all of the lots listed in the specification.

Note 2

The following Specification is the minimum that will be accepted by the Council.

No additional Exclusions, Conditions or Warranties will be accepted except those already specified.  You are asked to confirm this in the Cost Schedule part of the tender.

The criteria & scoring details of the specification are contained in the Form of Tender - “Award Criteria”.

Note 3

All successful insurers would be required to produce claims information to Belfast City Council throughout the duration of the contract and any subsequent run – off experience.

Additional Benefits:-

When tendering, consideration should be given to provision of the following:-

1.
Payment options – Interest Free instalments.

2.
Claims Handling Procedures – as noted. 

3.
Long Term Agreement options in addition to annual cover.  2/3 Year Fixed Rate Stability Agreement options

4.
Risk Management Support - Risk and Loss Management Bursary support is requested annually in respect of Motor Fleet; & Material Damage policies - including Property and Business Interruption. Services are to be agreed and are to be delivered during the period of Insurance 1st April 2022 to 31st March 2023– any work will be completed by mutually agreed providers.

5.
Insurer Services – please provide details of any other services or facilities that you are able to offer as part of your insurance proposal, which will give added value and prove beneficial for Council

6.
All Insurance Premiums quoted are to be inclusive of brokerage as available to a level of 3.5%. Please confirm at time of quote the level of brokerage if applicable. 

7.
Clarification on issues such as Legal System to be used, Jurisdiction and Insurance Premium Tax.

8.
Standard policy wordings to include No Average Clause; Upgrade to Green (reinstatement with environmentally friendly materials); No Warranties and increased cover where possible

e.g. wider definition of insured perils, inclusion of Capital Additions/Pollution etc…

9.
Run-Off cover for Legacy & Shadow Councils should be provided under the Officials’ and/or Professional Indemnity Sections/Policies 

10.
Claims Preparation Clause to be included - applicable to Material Damage policies including Engineering Property and Business Interruption – “In so far as it is not covered elsewhere herein this insurance extends to cover the fees of a professional adviser or consultant supporting or validating any claim in excess of £5,000 under this insurance - provided that the claim is of a type covered by this insurance”.

11.        Claims Preparation Costs  - applicable to Material Damage policies including Property and Business Interruption – “In so far as it is not covered elsewhere herein this insurance extends to cover the fees of a professional adviser or consultant, at an agreed rate incurred by the Assured in preparing presenting supporting or validating any claim in excess of £5,000 under this insurance - provided that the claim is of a type covered by this insurance”.

                The liability of the insurer under this clause shall not exceed:      

A. £25,000 in respect of a specified claim for an amount in total that is between     

            £250,000 and of £500,000.

B.        £50,000 in respect of a specified claim for an amount in excess of £500,000.
12.
Consideration to profit share; low claims rebates etc applicable to policies to reflect good loss ratio performance.  

	Lot 1: Combined  

Specification of Requirement:

COVER                                  Material Damage ‘All Risks’ 

                                               Business Interruption 





Money





All Risks

Exhibition

See separate Schedules for Buildings, Contents, Business Interruption, Safes & ‘All Risks’

Insured Premises:

All premises owned and occupied by Insured

‘Day One’ Reinstatement:
Uplift 125%

Underinsurance: The Policy Underinsurance Proviso is deleted subject to compliance with the     Requirements of the ‘Declaration of Values’ Clause

Declaration of Values Clause: In respect of each item on Buildings the Policyholder undertakes to provide the Company and triennially with separate professional valuations for each building or group of Buildings forming a separate risk as indicated by the Company

During the intervening periods of cover between such valuations the Company will apply inflation increases at the current rate applicable at the time to the sums insured.

The rate for the insurance shall be suitably revised if the figures supplied differ from those which last entered into the determination of the average rate.

Perils:
‘All Risks’ of physical loss or damage to insured property

Theft cover applies to ‘All Risks’ items only (includes Transit cover Worldwide)

Perils not Insured:
Subsidence

Riot & Malicious Damage applicable only to Premises shown in Appendix A                                                    

Sprinkler Leakage applicable solely to: New Smithfield Market and Winetavern Street Public Convenience; Waterfront Hall & Belfast City Hall                                       

Glass cover relates to all fixed Glass excluding: stained and special glass including lettering at the premises for which the Insured is responsible in windows doors fanlights partitions show cases shelves and mirrored glass including mirrors fixed on walls and pillars.            

Additional Debris Removal Cover only (Perils of Fire, Lightning, Explosion and Aircraft Only) on the Floral Hall within Belfast Zoo            

Fire, Lightning, Aircraft & Explosion Perils Only in respect of:

o
Vacant Properties  

o
Office & Portacabins at Glen Road Travellers Site

o
Skate Park M3 flyover Nelson Street Belfast

o
Bridges Urban Sports Park   

o
Artificial pitches

o
Modular unit at Half Moon Lake, Suffolk

o
Portacabins and tennis court changing rooms at Musgrave Park/Grovelands Training Centre

o
Mary Peters Track and Stand

Fire, Lightning, Aircraft & Explosion; Riot & Malicious Persons ; Storm or Flood; Impact Perils Only in respect of:

o
The Rise Sculpture

Fire, Lightning, Aircraft & Explosion; Earthquake; Storm or Flood; Only in respect of:

o
John Luke Bridge

Stock of Fuel For own use located at The Policyholder’s Duncrue Complex Belfast - the covers not insured are Subsidence, Glass & ‘All Risks’

‘Yardmen’ Sculpture, Pitt Park, Lower Newtownards Road - Fire, Explosion, Lightning, Aircraft, Earthquake, Riot, Civil Commotion and Malicious Damage, Storm or Flood, Escape of Water, Impact and Any Other Accident.

Additional ‘All Risks’ Cover in respect of the Mural by John Luke is restricted to Accidental Damage only

Key Limits/Sums Insured:
Updated declared values/ sums insured:-
 

Renewal 2022
Total Buildings + Machinery/Plant/Contents Sums Insured 

(excludes 15% for First Loss Fees & Debris Removal)
£1,011,869,812
‘All Risks’ Total Sum Insured

£3,284,300

First Loss Professional Fees 

(10% of Highest Value Premises – City Hall)

£37,940,000
First Loss Debris Removal

(5% of Highest Value Premises – City Hall)
£18,970,000
First Loss Debris Removal cover – Floral Hall at Belfast Zoo

£500,000

First loss Additional Debris Removal Cover only

£50,000

Loss of Fuel for own use at Duncrue Fuel Station                                          

£100,000

First Loss – Wilmot House 
£3,000,000

Total Gross Revenue (see separate split)

Maximum Indemnity Period: 48 Months

133 1/3% Declaration Basis

£55,234,249
Total Increased Cost of Working

Maximum Indemnity Period: 36 Months

£9,950,000

Total Additional Increased Cost of Working

Maximum Indemnity Period: 36 Months

£3,500,000

BI - Computer Extension 

Gross Revenue

Recompilation of Data

Additional ICOW (6 months IP)

Loss at any Council Location arising from Fire, Lightning or Explosion only to Computer Equipment

£2,437,022
£100,000

£250,000

Money Estimated Cash Carryings 

£6,500,000

Exhibition Limit

£50,000

Limit of Liability : Any one building across Material Damage and Business Interruption


Renewal 2022
City Hall

£ 255,000,000

Waterfront Hall 

£ 122,000,000

All Others Locations

£   80,000,000

Accidental Damage

£   10,000,000

Money Limits:

(a) Crossed Cheques / Non Negotiable Money            £   500,000

(b) Cash on premises outside Business Hours not

      In a locked safe or strongroom                               £          250      

(c)  Cash in homes of Senior Officials                          £          500

(d)  Cash in transit and on the premises during 

       Business hours                                                      £     20,000

       During periods 1-12th July & 10th – 24th December £    25,000

(e)  Cash in transit and on the Waterfront premises

       During business hours                                            £    40,000

       During periods 1-12th July & 10th – 24th December £     45,000

(f) Cash in Unspecified safes                                        £       2,000

(g) Cash in specified safes – as per separate schedule

(h) Money in Automated Teller Machine, Waterfront 

      Hall                                                                          £     30,000

Current estimated Cash carrying

 - by Employees                                                            £     100,000

- by Security Company                                                 £  6,500,000

Consumer Redemption vouchers are deemed to include ‘Be Warm Saving Stamps

Exhibition Cover:

1. Max duration of any Exhibition - 1 month

2. Theft from Exhibition Hall must involve violent/forcible entry/exit

3. £2,500 limit on Sum Insured on gold and other precious metals/antiques for a period not exceeding 31 days

4. Maximum Sum Insured any one exhibition of £25,000, with a limit any one item of £2,500

5. Clothing effects of principles and staff (but not their money jewellery watches furs and cameras) up to £100 per person subject to a maximum of £500 any one stand

Deductibles:

(Excess any one occurrence across Material Damage & Business Interruption sections)

£10,000, reducing to £1,000 for Storm & Flood, Escape of Water, Impact, Sprinkler Leakage, Accidental Damage Perils for specified 'Appendix A' premises.  

£10,000 in respect of the artificial pitches at Grove Wellbeing centre

£15,000 Office & Portacabins at Colin Glen & Glen Road Travellers Site

£25,000 in respect of Vacant Premises

Glass AD Excess £1,000, increasing to £10,000 for Palm House, Nurseries & Greenhouses

All Risks items £250, aside from:

· 13 Joseph William Carey Paintings (Maximum value any one painting £120,000, Ulster Hall only)£1,000

· Office equipment including Mobiles, Faxes, Answer & Dictation machines
£50

· 5% of the sum insured or £1,500 whichever is higher in respect of each and every Loss for the Lord Mayors Chain & Badge of Office whilst away from council premises

· If following any one loss for Damage to multiple items of property insured on a Specified

items: “All risks” basis the maximum Policyholder’s Contribution deducted shall be the

highest Policyholder’s Contribution applicable to any single specified item which has suffered damage.

Exhibition Property £100

Money & Office Equipment £50

Money
£100

‘Appendix A’ Premises:
The Waterfront Hall

The Ulster Hall

The City Hall

Cecil Ward Building

Malone House

Belfast Castle

Grove Wellbeing Centre

Andersonstown Leisure Centre

Avoniel Leisure Centre

Shankill Leisure Centre

Ballysillan Leisure Centre

Belfast Indoor Tennis Centre 

Olympia Leisure Centre

Loughside Leisure Centre

Whiterock Leisure Centre

Shaftesbury Leisure Centre

Falls Leisure Centre

Templemore Swim Centre

Girdwood Hub

Innovation Factory

St George’s market

9 Adelaide

Smithfield Market

Lisnasharragh Leisure Centre / Brook Activity Centre 
Commission House 
Conditions:  – Subject to all terms, conditions and exclusions as contained in the Policy Wording referenced above and including the following:

· Capital Additions Clause Applies – Limit GBP 1,500,000

· Automatic reinstatement of sum insured

· Local Authority or EU requirements, including undamaged portions and upgrade to sprinklers 

Buildings - The Basis of Settlement of Claims Paragraph [ii] is amended to read as

follows:

[ii] the cost of complying with European Union and Public Authorities’

Stipulations being such additional cost of rebuilding or repair as may be incurred

with the company’s consent in complying with Stipulations first imposed upon the

Insured following the Damage.

The Company’s liability in respect of the cost of complying with Stipulations relating to undamaged portions of the building (other than for foundations) is limited to 15%

of the amount the Company would have been liable to pay to reinstate the building

or item of contents had it been wholly destroyed.

The Company shall not be liable for any rate tax duty development or other charge

or assessment which may arise out of capital appreciation as a result of complying

with any of the Stipulations

· Cover in respect of Private Dwellings extends to include domestic outbuildings, private garages, walls, gates and fences belonging to such houses unless more specifically insured.

· Other Interests Clause – various interests, nature and extent of interest to be disclosed at the time of Damage.

· All Other Contents Clause extends to include Customers, visitors, employees and Council Members (whilst said members are engaged in the course of the Council’s business) personal effects including clothing, pedal cycles, tools, instruments and the like for an amount not exceeding £500 per person.

This clause applies to the Property Damage Insurance section of this Policy General Contents in the definitions of Property is deleted and replaced as follows:

· machinery plant fixtures fittings and other trade equipment

· all office equipment and other contents

· patterns models moulds plans and designs

· computer records documents manuscripts and business books for an amount not exceeding    £25,000 in respect of any one loss

· tenants improvements alterations and decorations

· in so far as they are not otherwise insured

customers’, visitors’, employees’ and Council Members (whilst said members are engaged in the course of the Council’s business) personal effects including clothing pedal cycles tools instruments and the like for an amount not exceeding £500 per person.

but any cover granted under this insurance for Damage by Theft shall not apply to personal effects partly or wholly of precious metal jewellery watches furs contact lenses portable electronic entertainment equipment cameras Money and securities of any description

· Money and securities of any description but for not more than £1,000 in total and subject to any specific exclusions in this insurance

· wines spirits cigarettes and tobacco held for entertainment purposes but for not more than £500 in total in respect of Damage by theft (if insured)

· to the extent that they are not otherwise insured motor vehicles motor chassis and their contents

· Temporary Removal - Landlords fixtures and fittings are covered whilst temporarily removed from the building to which such property is attached or belongs   

· Non-invalidation clause

· This insurance shall not be invalidated by any act or omission or by any alteration whereby the risk of damage is increased unknown to or beyond the control of the Insured provided that the Insured immediately they become aware thereof shall give notice to the Company and pay an additional premium if required

· 72 hour clause

· Nothwithstanding anything contained herein to the contrary it is agreed that the total of all loses as ascertained after the application of any condition of Average arising separately from storm, tempest, flood or earthquake occurring within each and every separate period of 72 consecutive hours

· during the currency of this Policy shall be adjusted as one loss

· Non-average clause applies in respect of buildings – subject to professional valuations every 3 years – currently applies

· It is noted that following performances involving smoke at the Ulster Hall that the smoke alarm in the affected area is switched off until 9am the following morning.  It is a condition that a visual check for smouldering materials etc is carried out in the area affected

· Art & Artefacts covered to a total amount of £5,000,000 at any declared location on the schedule, with an undeclared single article limit of £250,000 per item

· Business Interruption: Gross Revenue is defined as ‘Income from all services less cost of consumable supplies’

· Business Interruption: Declaration Linked/133.3% uplift/non-average clause 

· Business Interruption: Steam Boiler Explosion (inclusion of cover) Clause

· Business Interruption: Extensions 

•
Denial of Access 








Limit £250,000

•
Failure of Supply (including Telecommunications) 




Limit £250,000

•
Murder and Suicide 








Limit £250,000

•
Infectious Diseases; 
· Food or drink poisoning; Vermin or pests; Defective sanitation                         Limit £500,000

Buildings occupied by Hanwood Trust

The Company shall not enforce any rights against Hanwood Trust in respect of Damage to the part of the Buildings in the demise of that tenant or lessee or to common parts of the Buildings unless the Damage arises out of a criminal fraudulent or malicious act

Non Invalidation Clause in respect of Property occupied by Hanwood Trust

This insurance shall not be invalidated by any act or omission or by any alteration whereby the risk of damage is increased unknown to or beyond the control of Hanwood Trust provided that the Insured immediately they become aware thereof shall give notice to the Company and pay an additional premium if required

Interest Noted: Various as required by contract including: 

· The interest of Belfast Waterfront and Ulster Hall Limited to be noted in respect of the management and development of the Waterfront Hall

· The interest of the National Memorial Fund is noted in the insurance in respect of the Albert Memorial Clock

· The interest of Harland and Wolff Heavy Industries Ltd is noted in respect of the Titanic Sideboard

Information to tenderers: 

INFORMATION TO TENDERERS: 

5 YEAR CLAIMS EXPERIENCE – Awaiting updated claims experience  
 

16.03.18 - Malicious Damage, Container at Belfast City Cemetary - Open - Paid Nil, Reserve £15,000

25.08.18 - Impact, Third Party hit pillar at Dundonald Cemetary - Open - Paid Nil, Reserve £2,791

(NB: Claims Figures represent 100% totals)
The Following information is attached:  
· Details and Split of Buildings Sum Insureds 

· Details and Split of Contents Sums Insureds 

· Details and Split of All Risks Sums Insureds 

· Details and Split of Business Interruption Sums Insureds 

· Details and Split of Safes 

Lot 2: Engineering Insurance – computer / HIP 

Specification of requirement:

Engineering Insurance – Computer & Hired In Plant 

Computer: 

INTEREST  

1.
Loss or damage to computer equipment from any accidental cause (including Breakdown or Derangement without a Maintenance Agreement) whilst situated at any site of operation in Western Europe, including transit between situations.  Worldwide cover for Portable Equipment.

2.
Additional expenditure necessary and reasonably incurred to avoid Interruption/interference with the computer operations of the business (includes mechanical electrical breakdown).  Includes Recompilation of Data.

3.
Reinstatement of software or programs arising from evasive, distortion or Corruption resulting from an identifiable event. 

4. 
Business Interruption – Loss of Revenue consequent upon interruption with the Insured’s Business following insured damage under this Policy, including Increased Costs of Working

Loss of Revenue is: ‘the amount by which the Revenue during the Indemnity Period shall in consequence of an accident fall short of the standard revenue’.

Cover applies to any Premises owned, occupied or utilised by the Insured

Extensions – Public Utilities & Telecommunications

· Premises:


Cover should apply to all premises used, occupied or utilised by the Council, and not restricted to the supplied schedule of premises.

Portable Equipment is to be covered whilst away from the Insured’s Premises on a Worldwide basis.  The Council would have circa 750 Laptops, iPads or similar, plus perhaps 250 PDAs, smartphones, iPhones or other such items (in particular, all Councillors were in 2012 furnished with iPhones & smartphones - Sum Insured £25,000).

Please note that the Territorial Limits must extend to the Republic Of Ireland given the client’s close proximity to the Border.  In addition, some Employees either live & home work in the Republic Of Ireland, or commute to work from there.
Cover is to be provided on a ‘blanket’ basis, with the total Sums Insured floating across all Premises used by the Insured without limit at any individual location (see attached list of current locations), including any other permanent or temporary location used by the Insured within UK/ROI. 

The Council cannot provide a detailed split of the sum insured by individual premises, as the Council do not maintain a central log of computer locations and virtually every location would contain computers.

A large proportion of the client’s Sum Insured resides at the Council’s Information Technology Unit at 9 Adelaide Street, Belfast.  This premises has 24/7 manned security and therefore an alarm system is not in place, and no such Warranty or Condition can be applied in respect of this location.

The ISB Back-up Facility at the Duncrue Complex, Duncrue Road contains a Sum Insured of circa £250,000.

The Council also have a number of premises, mainly the Civic Offices & their administrative Head Office, where the value of the Computer Equipment would exceed £50,000 per premises.  There could be perhaps at least 12 locations where the Sum Insured exceeds £75,000 per premises.
Many of the Council’s main locations are occupied 24/7 and most are subject to 24/7 CCTV monitoring from their 24-hour manned Control Room, located within City Hall.
No Sum Insured Limit should apply to any individual premises, and due to the 24/7 occupancy of some locations, it may not always be possible to set the premises alarm system outside of working hours.
The Council has a server back-up in a remote location.
· Perils: ‘All Risks’ of Physical Loss or Damage (and whilst in Transit Worldwide) and including:

Earthquake, Storm, Flood, Burst Pipes/Escape of Water, Full Impact (by vehicle or animal), Riot, Civil Commotion, Strikers & Malicious Damage, Full Theft, Subsidence & Accidental Damage

Please note that Full Theft cover must be provided i.e. not dependent upon the loss being occasioned through violent or forcible entry or exit from the premises, and with no exclusion for Theft of Unattended Equipment
NB: Cover excludes Perils of Fire, Lightning, Explosion & Aircraft (these Perils are insured under the Council’s Property & Business Interruption Policy)

SUMS INSURED 

Section 
1.
Computer Equipment (exc. Portables etc.)

GBP £ 3,000,000

2.
Laptops, PDAs, iPads, iPhones, Blackberries, Cameras 

& Digital Equipment etc.



             GBP £    450,000

3.          2 Panasonic Projectors and ancillary equipment at 
             Primark 29-43 Castle Street, Belfast BT1 1BL                   GBP £    100,000
3.
Additional / Increased Cost of working         

GBP £500,000 any one occurrence 


Maximum Indemnity Period             


12 months 

4.
Reinstatement of Data                 


GBP £250,000 any one occurrence 

5.
Business Interruption - Loss of Revenue 

GBP £ 2,317,106 (£1,158,553)


Maximum Indemnity Period             


12 months (6 Months)

Extensions: 

- Failure of Electricity 




£ 1,000,000 (franchise – 4 hours)
- Failure of Telecommunications 


£ 1,000,000 (franchise – 8 hours)

- Maximum Indemnity Period             


6 Months

-

EXCESSES
Computer Equipment


£150 each and every claim

Computer Business Interruption 
24 Hours

CONDITIONS: 

Extensions: 

· Computers to include Desktops, Laptops, PDAs, Smartphones, Cameras, Digital Equipment, Scanners & Printers

· ‘E Risks ‘ Extension - Loss, Damage or Corruption caused by Virus or Similar Mechanism, or Hacking

· Transit cover on portable equipment worldwide 

· Temporary Removal subject to 20% of Sums Insured 

· Breakdown or Derangement without a Maintenance Agreement

· Accidental Discharge of Gas Flooding Systems   

· ROD – includes erasure caused by detectable computer virus

· ROD includes software licences

· Engineers Fees / Repair & Investigation costs




  

· Removal of Debris 




 

· Expediting Costs / Temporary Repairs




  

· Research and Development Costs 


 

· Incompatibility of Computer Records 

  

· Additional Rental Charge 



 

· Professional Accountants 



  

· Damage to Security Devices

· Security Guard Costs 




 

· Computer Virus Seek and Destroy Costs 

· Impending Loss or Damage Costs 

· Automatic Reinstatement

  

· Capital Additions / Additional Property




  

· Payments on Account 

· Other interests by Contract or Agreement 

· Electronic Data Recovery Costs following Malicious Attack

· Indemnity to Parent / Subsidiary Companies 

· Non-invalidation clause

· No Exclusion re Theft from unattended vehicles

· Waste Electrical & Electronic Equipment Disposal Costs

· Virus –£50,000 limit on both the Increased Cost of Working and Reinstatement of Data Sections

Hired In Plant:

INTEREST  

Legal Liability under terms of a hiring agreement for damage to plant hired-in and subsequent continuing hire charges.

PLANT

Mechanical, Electrical or Manually Powered Items of Plant and Machinery, including Scaffolding, ladders and similar equipment, site huts, cabins or similar temporary buildings all being hired by the insured or on free loan

Mobile Plant and Machinery, Digging, Earthmoving and Levelling Plant, Fork Lift Trucks, Other Handling Plant (Mobile Cranes) Portable Hand Tools and Mechanical & Non-Mechanical Plant & Equipment all being hired by the insured or on free loan

Extended to note cover for:

· Extended to note cover for Portable Hand Tools; Mechanical & Non-Mechanical Equipment; & Portable Toilets hired in by you

· ‘All Risks’ cover

· Plant & Machinery Hired Out Condition

· 25% Minimum & Deposit (non-refundable) premium

HIRING FEES

Estimated Hiring Fees per annum – GBP £ 200,000

LIMIT OF INDEMNITY

GBP £ 250,000 any one accident (Single Limit of Indemnity - £150,000)

GEOGRAPHICAL LOCATION
Where required in the UK, Republic of Ireland including transit (other than by sea or air)

EXCESS

GBP 500 in respect of each and every loss, increased to GBP 1,000 in respect of Theft, Attempted Theft & Malicious Damage
Policy to be endorsed with the interest of the ‘Belfast Waterfront and Ulster Hall Limited’

Information to tenderers: 

5 YEAR CLAIMS EXPERIENCE at 15/12/2020

Policy Year
Paid & Outstanding
2016 / 2017
£0.00
2017 / 2018
£1,380.00
2018 / 2019
£0.00
2019 / 2020
£2,130.73
2020 / 2021
£0.00
2021 / 2022

£0.00

Individual losses forming part of the above
Date of Claim
Circumstance
Paid
Outstanding
Total
05/07/2016
55" Samsung screen damaged in transit
£0.00
£0.00
     £      0.00
30/10/2017
Malicious Damage to Hired-in Portacabin
£1,380.00
£0.00
£1,380.00
27/10/2019
Accidental Damage to Hired-in generator
£2,130.73
£0.00
£2,130.73
Total
£3,510.73

 

	


Lot 3: Claims Cost Insurance

Specification of Requirement :

COVER

In summary, cover will provide for an expert loss adjuster to:

1. Provide the services for eligible claims under your commercial insurance      

    policy likely to exceed £5,000 or the policy excess, whichever is the 

    greater;

2. Provide initial telephone advice on all claims; 

3. Provide personal visits on all qualifying claims;

4. Arrange interim payments from your insurers where necessary;

5. Attend meetings with insurers and handle all correspondence;

6. Organise temporary premises and equipment, surveyors, valuers and

         builders as required; and

7. Prepare and present your claim to your insurers and negotiate the best      

    possible settlement to which you are entitled.

Exclusions

Loss Recovery Insurance excludes claims in respect of personal in jury, liability,

marine, aviation, motor, personal property, subsidence, landslip or heave claims,

uninsured losses and any claim outside of the United Kingdom (Including the Isle of

Man and Channel Islands).

Information to tenderers: 

No Claims in Last 5 Years 
 

lot 4: Officials Indemnity

Specification of Requirement :

Cover: 

Legal Liability in respect of: 

1) Negligent Acts, Errors or Omissions 

2) Breach of Statutory Duties without need to prove carelessness 

3) Breach of a Common Law Duty of Care 

4) Misfeasance in a Public Office 

5) Breach of Trust 

6) Breach of Warranty of Authority 

7) Libel & Slander 

 Run-off Cover required for: 
1) Belfast City Council Statutory Transition Committee 

2) Belfast District Council (this is the Belfast Shadow Council) 
The Shadow Council – known by the name 'Belfast District Council' – and the ‘Belfast City Council Statutory Transition Committee’ (STC) are presently noted as Additional Insureds under the Policy, and run-off cover for each is required in respect of the Officials’ Indemnity Policy: 

 The ‘Belfast City Council Statutory Transition Committee’ (STC) was set-up in late 2013 in order to facilitate the 2015 reform of Local Government – basically, it was an internal admin. body which laid the ground-work for the new Shadow Council etc. as part of the 2015 Reform of Local Government. When the Shadow Council got up & running, the STCs no-longer had a purpose and were ‘wound-up’. This request for continuing Officials’ Indemnity ‘run-off’ cover is only contingent in nature however, and it is highly unlikely that any claims will be notified. Prior to RSA, cover was placed with Travelers, under an Officials’ Indemnity Policy, with a Limit of Indemnity £1,000,000 in the Aggregate & Retroactive Date: 09.12.13. There have been no claims intimated under the Policy. Please therefore add the interest of the ‘Belfast City Council Statutory Transition Committee’ to the Policy as an Insured 

 Although the Belfast District Council Shadow Council no-longer existed as an operating Entity after 31.03.15, it must still be included under the Policy as an Insured, in addition to Belfast City Council, in order to cater for any claims which may be received after this time. In practice, the exposure represented by this entity is very negligible, as it largely only ran in parallel to Belfast City Council, with responsibility only for setting-up the governance arrangements and strategic vision for the new expanded Council from April 2015. 

 Limit of Indemnity: GBP £ 5,000,000 in respect of each and every loss/in the aggregate for all claims during 

the policy period
1. £5,000,000 Limit of Indemnity, inc. Costs and in the Aggregate any one period of insurance, including:

- Court Attendance

- Elections

- Land Charges

- Loss of or Damage to 
Documents

- Public Health Act/Regulations Liabilities

- Libel & Slander

2. Deductible each & every claim - £5,000

3. ‘Claims Made’ basis

4. Non-adjustable Premium

5. Retroactive Date 13.5.08

6. Extensions: 

- Loss of or Damage to 
Documents - Sub-Limit £25,000

- Public Health Act/Regulations Liabilities - Sub-Limit £100,000

- Libel & Slander

- Public Health Act

- Amended Employee Definition to include Councillors, elected persons, executive member or elected committee member

- Election Cover - Returning & Acting Returning Officers Liability

- Breach of Warranty of Authority

- Ultra Vires & Outside Entity 

- Additional Insureds:

- Statutory Transition Committee for the period 09/12/13-30/06/14; Inner Limit £1m Aggregate;    

   Excess £5,000


- Belfast District Council Shadow Council for the period prior to 01/04/15

7. Exclusions:
- Professional Indemnity (specifically insured elsewhere)   

8. Policy Endorsed with effect from 1st April 2016 with the interest of the ‘Belfast Waterfront and Ulster Hall Limited’

Information to tenderers:
Completed proposal form – on request 

Details of Procurement Tenders – on request 

Insurers’ Claims Experience:

26.01.18 - Writ for Libel - Open - Paid £2,592

06.02.18 - Defamation (website reporting) - Closed - Paid £nil

The Following Information is attached: 
· Appendix 1 (Procurement claims writeback) 
· Appendix 2 (Procurement claims writeback)

· Officials Indemnity Signed Proposal Form 
Lot 5: Group Personal Accident/ Business Travel

Specification of Requirement:

Group Personal Accident / Business Travel 

Current Travel Pattern: 

	Country 
	Number of Trips 
	Average Duration 

	Europe 
	100
	2/3 

	USA / Canada 
	5
	3/5

	UK 
	150
	2/3 

	Rest of World 
	5
	3/5 


Cover 

Personal Accident

Category A

Councillors of the Insured 

Operative Time – Non-Employees

Death& Capita Benefits
£
250,000

Category B

Directors, Councillors, and Employees of the Insured including accompanying Spouse/ Partners and Children 

Operative Time – Business Travel

Death& Capita Benefits
£
250,000

Category C

Delegates working on behalf of the Insured

Operative Time - Business Travel

Death& Capita Benefits
£
25,000

Business Travel

Category B

Directors, Councillors, and Employees of the Insured including accompanying Spouse/ Partners and Children 

Operative Time – Business Travel

Medical Expenses

Unlimited

Personal Property
£
10,000

Legal Expenses
£
50,000

Personal Liability
£
5,000,000


Cancellation
£
10,000

Money
£
5,000

Category C

Delegates working on behalf of the Insured

Operative Time – Business Travel

Medical Expenses

Unlimited

Personal Property
£
10,000

Legal Expenses
£
50,000

Personal Liability
£
5,000,000


Cancellation
£
10,000

Money
£
5,000

Crisis Containment Management £
50,000

Endorsements:

• Non-Employees – Official Duties including commuting

Information to tenderers:

5 YEAR CLAIMS EXPERIENCE 
	Policy Year
	Total No. Claims
	Amount Paid(£)
	Claims Outstanding(£)
	Total(£)

	01/04/2021 - 31/03/2022
	0
	£0.00
	£0.00
	£0.00

	01/04/2020 - 31/03/2021
	0
	£0.00
	£0.00
	£0.00

	01/04/2019 - 31/03/2020
	3
	£7,716.03
	£0.00
	£7,716.03

	01/04/2018 - 31/03/2019
	2
	£713.35
	£0.00
	£713.35

	01/04/2017 - 31/03/2018
	1
	£167.78
	£0.00
	£167.78


	Details of Claims

	Policy Year
	Description of claim
	Amount Paid (£)
	Outstanding(£)
	Total(£)

	01/04/2019
	CANCELLATION
	£1,095.14
	£0.00
	£1,095.14

	01/04/2019
	CANCELLATION
	£375.32
	£0.00
	£375.32

	01/04/2019
	CANCELLATION
	£6,245.57
	£0.00
	£6,245.57

	01/04/2018
	CANCELLATION
	£312.00
	£0.00
	£312.00

	01/04/2018
	BAGGAGE & PERSONAL EFFECTS
	£401.35
	£0.00
	£401.35

	01/04/2017
	BAGGAGE & PERSONAL EFFECTS
	£167.78
	£0.00
	£167.78


Lot 6: MOTOR                         

Specification of Requirement:

Cover 

Comprehensive/Third Party only

Driver

The policyholder or any Licensed, Authorised Driver with the Policyholders permission 

Use

For social, domestic and pleasure purposes and for the policyholder’s business

Limit of Liability
£
3,000,000

Third Party Property Damage
£
5,000,000

Motor Car
£
20,000,000
Hazardous Goods 
£
1,200,000
Excess:

Deductible each & every claim - £15,000 for Third Party Liability, Accidental Damage, Fire, Theft & Windscreen. If aggregate claims total exceeds £1m per year the deductible reduces to £5,000 per claim for AD & £nil all others 

Endorsements:

· Crisis Containment - £100,000 in the aggregate any one period of insurance subject to 10% co-insurance clause 
· Hazardous goods cover 
· Profit Rebate Clause

· Annual Declaration basis

· Occasional Business Use

· Deletion of Young/ Inexperienced Driver excess

· Unspecified Attached/Detached Trailer cover 
Additional Information to tenderers: 

The Following is attached: 
· Motor Fleet Schedule – 431 Vehicles 
· Unregistered Ride-on Mowers – 41 

· Self-Funded Claims Summary 

· Driver Convictions 2021 
· Claims Listing 

· Claims Experience 
Lot 7: CRIME                         

Specification of Requirement:

· Limit of Indemnity:  Limit - £2,000,000 Any One Claim and In the Aggregate (plus Expenses limit each Crime: £250,000 or 10% of the Loss limit each Crime whichever is the less, in addition to the Limit of Liability) 
· Excess:                                £50,000 Each and Every Loss

· Discovery Period:               90 days

· Retroactive Date:                Not applicable, full retroactive cover should apply

· Law & Jurisdiction:            Northern Ireland

· Territory:                              Worldwide

Please note that the cover offered must be written under the latest version of your Crime Policy Wording – mere Fidelity Guarantee / Loss by Employee Dishonesty or Fraudulent Acts is insufficient.

It is essential that the Policy cover offered should include the following:

· There must be no Warranties imposed as regards Minimum Standards of Control / Systems of Check & Supervision

· Cover for all Employees of the Council within the British Isles (Definition of Employee to include: Part-Time or Temporary Employees; Volunteers, Students or Work Experience Persons; Directors & Trustees; Agency Staff; Elected Persons and their Staff); including Ex-Employees

· Geographical Limits must extend to include Employees resident in the Republic Of Ireland and also working from home

· Loss of money, securities or property held for others & whilst in the Insured’s care, custody or control

· Policy extended to include Loss occasioned by Third Parties, including that sustained by way of fraudulent transfer instructions communicated to either the Insured, or another party, such as a Financial Institution, and including:

· Commercial Discruption 

· Payment Diversion Fraud / ‘Fake President’ Fraud - by Third Party targeting the Insured directly

· Loss from the accounts of both the Insured and Financial Institutions

· Third Party Computer Fraud

· Third Party Funds Transfer Fraud

· Forgery of cheques & other Financial Instruments

· Counterfeit Paper Currency

· Corporate Card Fraud

· Telecommunications Fraud

· Public Utilities Fraud

· Identity Fraud

· Extensions: 

· Costs & Expenses: Auditors Fees; Computer Clean-up Costs; Legal Fees; Defence Costs & Public Relation Consultancy Fees

· Automatic cover for mid-term Acquisitions or newly-created Entities

· Connected Crimes - all Crimes resulting from a single act or any number of acts in which the same person is concerned or implicated, whether such act or acts occurred before or during the Policy Period, shall be deemed to be a single Crime first Discovered on the date when the first of such Crimes was Discovered.

· Loss of Interest

· Computer Clean-up/Recompilation Costs following Employee acts

· Malicious Data Damage

· Contractual Penalties

· Benefit Plans

· Court Compensation Costs

· Client Crime

· Mitigation Costs
· Damage to Money or Securities 
Additional Underwriting Information

 

· The Councils Corporate Plan & Financial Report may be obtained from their web-site

· Projected Wage-roll for 2022/23: 

£ 76M
· Projected Gross Expenditure for 2022/23: 
Approx. £211.50M
· Approximate number of Employees: 

2,100

· The Council operates from a diverse range of over 100 locations, including: 

· Belfast Waterfront Hall

· Ulster Hall.

· Belfast Zoo. 

· St George's Market 

· Smithfield Market 

· City of Belfast Crematorium 

· Ulster Museum

· Leisure Centres & Community Centres 

· Mountain Bike Trails, Skate Parks & the like

· Online Ticket Purchasing System: The Council operates their own online ticket purchasing system for the facilities of the Waterfront & Ulster Halls.  The Council hold payment & client data on their own systems, and process the payments ‘in-house’ also, with input/design from their own in-house IT Team.

· ‘Belfast Waterfront and Ulster Hall Limited’
Please note that this Company has internal financial controls which are now separate from the main Belfast City Council.

· Policy to be Endorsed with the interest of the Council Owned Company ‘Belfast Waterfront and Ulster Hall Limited’ with effect from 1st April 2016:

· This is a separate, but 100% Belfast City Council owned company (‘CoCo’) formed purely for the management & development of the Waterfront Hall (WFH) & Ulster Hall (UH), come 1st April 2016.

· The CoCo has a separate board of Directors, appointed by Council (which is the sole shareholder of the CoCo), and accountable through a legal framework for delivery of the various parameters set by the Council. Belfast City Council remains the owner of the assets, but have leased them to the CoCo.

· Existing WFH/UH staff will transfer to the new company under TUPE regulations and Trade Unions have been involved in this process.

· Insurances for the assets of the WFH & UH, plus all Liabilities etc, for the operations of the new CoCo are to continue to be provided under the existing Belfast City Council Policies, as currently.

Additional Information to tenderers: 

5 YEAR CLAIMS EXPERIENCE – No claims in last 5 Years
The Following Information is attached: 
· Belfast City Council Completed Proposal Form 

· Belfast City Council Statement of Accounts 

· Belfast Waterfront Ulster Hall Completed Proposal Form 

· Supplementary Information Sheet 

Lot 8: Professional Indemnity                         

Specification of Requirement:

Background 

Belfast City Council provides a range of professional services to external bodies and other councils as permitted under local government legislation. As government agencies tend to co-operate on matters of mutual interest there is often no formal agreement such as would be put in place in the commercial sector. Services may be charged for on an hourly basis. Adjustments to service provision may be by verbal agreement. 

The current range of services relate to the following matters: legal services, information technology software design and support, audit and governance services, horticultural/tree management advice, food safety training, consumer advice centre and project management. 

A significant part of the income relating to professional services is generated by the Councils Information Technology Unit (Digital Services) which has developed bespoke software applications and provides IT support for these. 

Individual members of staff will hold membership of various professional bodies relevant to their discipline. 

2022/2023 Professional Fee Income

It is not anticipated that fees from the provision of professional advice will exceed £2,914,236 for 2022/23
Clarification of Business Description / Activities

For reference, the Council’s provision of statutory services and other professional advice includes the following at present: Legal Services, Advice & Consultancy; Building Control; IT Consultancy; Software Design & Support; Systems Support; Audit & Governance Services; Horticultural/Tree Management Advice; Food Safety Training; Consumer Advice Centre; Project Management; Business & Management Consultancy, Air Quality Monitoring Services, Provision of Health & Safety Training, Housing Administration and any other Activity Normally Expected of a Local Authority in Northern Ireland
It must be accepted & expected that the Council – a Public resource – will provide a wide range of services & advice, the vast majority of which will not be charged-for, but nevertheless may stray a little outside of what may strictly be deemed their purely Statutory duty (and an Officials’ Indemnity risk therefore).  

Several ‘non-fee services’ are to be included within cover in case there is an element of professional advice given to external agencies that may need some form of protection.  

In many cases the advice is given without charge and may just be an extension of the normal Council services (which would of course be covered elsewhere under the Council’s separate Officials’ Indemnity Policy in respect of errors & omissions arising from Statutory Council duties & services).

The Council’s Projects Management Unit regularly provides advice in relation to the management of building projects to external agencies and may in some cases be involved in procurement of contractors in relation to such projects. This would happen where perhaps a group obtains funding from e.g., OFMDFM and the funder requires such a group to work in partnership with the Council to deliver the project. This is because some groups may not have the necessary skills to “project manage”. The Council see this as an opportunity to assist where the funding goes to help provide a community resource. Ultimately the ownership of the facility and its operation will vest in the external group, but the Council provide assistance to get the project up and running. They would on occasion be asked to confirm their Professional Indemnity insurance in these circumstances and so the policy needs to cover this service.  In many cases the services are provided free and no formal contract will be in existence, other than the funding agreement.

LIMIT OF INDEMNITY:


1. £5 million Limit of Indemnity any one claim & in the Aggregate including Costs & Expenses

Judicial Review Cover
· Protection for Judicial Review legal costs were included from 01.04.15 

· Sub-Limit: £1,000,000 in the Annual Aggregate which shall be included within £5,000,000 Limit  
2. Fidelity/Dishonesty Extension – to Full Limit

3. Loss of Documents Extension – to Full Limit 

4. Copyright Intellectual Property Rights Extension – to Full Limit 

Excess:

· £20,000 each & every claim inc. Defence Costs - subject to maximum of £60,000 any one policy period 

· In respect of Judicial Review - £50,000 each & every claim inc. Defence Costs, unlimited/uncapped during any one policy period

· Territorial Limits 


- Worldwide 

· Jurisdiction 



- Worldwide exc. USA & Canada 

· Retroactive Date: 


None

· Innocent Non-disclosure Clause
· Definition of the Insured extends to include any Employee and/or former Employee of the Council, in respect of Professional Business undertaken

· Endorsement: Business Practice reads as follows: ‘Provision of Legal Advice to Local Authorities and Fire Service of NI; IT Services; Horticultural/Tree Management Advice; Project Management; and any other services which are not performed as Statutory Duties or Services, expected of a Local authority in Northern Ireland that is provided to third parties.’
Judicial Review Legal Costs

Please note that protection for Judicial Review Legal Costs was included from renewal 01.04.15, and it is essential that this cover extension is maintained within any quotation offered.

· Sub-Limit: £1,000,000 in the Annual Aggregate which shall be included within and not in addition to the Policy £5,000,000 Limit of Liability 
· Excess: £50,000 each & every Claim

The information submitted to date on the potential Judicial Review exposure suggests average costs in excess of £250,000 per annum in recent years.

insurer agrees to indemnify the insured against damages or awards (including,where applicable, claimants' legal costs and expenses) on account of a judicial review claim:

a) first made against the insured, and/or

b) arising out of any circumstance(s) which the insured shall first notify

during the period of insurance where the claim arises out of any actual or alleged breach of professional duty incurred by:

c) the insured in the conduct of their business services

Provided that:

i) notification of any judicial review claim first made against the insured during the period of insurance and/or of any circumstance(s) which may give rise to a judicial review claim shall be given to the insurer in accordance with the terms of this policy; and

ii) the insurer's liability shall not exceed GBP1,000,000 in the aggregate which shall be part of and not in addition to the limit of indemnity specified in the schedule.

For the purposes of this endorsement, the following definition of judicial review claim applies.

Judicial review claim

Judicial review claim means:

a) a "claim for judicial review" as defined in Part 54 of the Civil Procedure Rules of England and Wales;

b) a petition for judicial review made under the rules of Chapter 58 of the Rules of the Court of Session 1994.

Additional Insureds to be noted on the Policy:

· ‘Belfast District Council’
· Noted on the Policy for run-off cover as an Additional Insured, in addition to Belfast City Council

· Effective: 23.05.14

· This was the Belfast City Council ‘Shadow Council’ entity (it now no-longer operates) 

· ‘Belfast City Council Statutory Transition Committee’:

· Noted on the Policy for run-off cover as an Additional Insured, in addition to Belfast City Council

· Effective: 30.06.14

· Retroactive Date: 09.12.13

· Limit of Indemnity: £1,000,000 in the Aggregate including Costs & Expenses

· This was a temporary Entity formed to facilitate the transition to the new Council status in 2015 (it now no-longer operates

Please note that the cover offered should also at the very least include the following mandatory elements:

· No Retroactive Date is to apply

· Fidelity/Dishonesty Extension – to Full Limit

· Loss of Documents Extension – to Full Limit 

· Infringement of Copyright, Patent or Registered Design Extension Extension – to Full Limit 

· Compensation for Court Attendance Extension

· Libel & Slander Extension

· Breach of Confidentiality Extension

· Territorial Limits - Worldwide 

· Jurisdiction - Worldwide exc. USA & Canada

· Business Activities of the Council undertaken on behalf of Third Party clients under agreement or contract or for a fee

· Innocent Non-Disclosure Clause to be incorporated

· Definition of Employee to include current, previous & temporary employees, including Executive & Non-Executive Directors & Consultants

Information to tenderers: 

The Following Information is attached: 
· Main BCC Proposal Form

· Main Proposal Supplementary Info 

· Digital Services Supplementary Form 

· Legal Services Supplementary Form 

· Project Management Unit Supplementary Form 

· Arboricultural Services Supplementary Form and Appendix 

· Corporate Health & Safety Unit Supplementary Form and Appendix 

5 YEAR CLAIMS EXPERIENCE at 25/09/2020 – up to date claims experience top follow: 
This Policy remains claims free, though our records show the under noted matters to have been intimated since 2007:

1) Mr & Mrs L Doree - 03/01/07 - Property Inspection / Bldg Control issue - Closed, £636 paid

2) E O'Hara - 09/02/07 - Cracking between extension & existing structure - Closed, £636 paid

3) Shaftesbury Recreation Centre - 13/03/09 - Asbestos - Closed, £636 paid

4) St Johns Wharf - 18/03/09 - Alleged build defects & Fire safety issues - Closed, £636 paid

5) Eleanor Harris - 30/07/09 - Damp issue on 2 ground floor apartments - Closed, £636 paid

6) 15/10/10 - Jellies failed to comply with food labelling regulation - Closed, £636 paid

7) 08/12/11 - Allegations of non-compliance with building regulations - Open, £50 paid & £50 Reserved

8) 14/12/11 - Lack of vapour control re roof - Open, £50 paid

9) 14/12/11 - Structural faults with claimant’s property - Closed, £50 paid

10) 16/03/12 - Planning permission issue - Closed, £50 paid

11) 04/04/12 - Building foundations passed on inspection but later failed - Open, £50 paid

12) 24/02/17 - Defective Security - Open, Reserve Nil

We note that in addition to the above experience, there has only been one case of significance which was for an unlawful demolition of a dangerous building which was carried out by a contractor on the Council’s instructions. The cause of action originated in Feb 1998 and was finally settled in the plaintiff’s favour. The total costs and damages amounted to £28,135 of which Belfast City Council was required to pay the excess amount, £20,000.
Lot 9: Marine Hull

Specification of Requirement:

Background

Known as the ‘Industry Barge’ - Old industrial barge

Dates back to 1865, and is potentially the oldest surviving barge in Ireland

Value £300,000 inc. Contents (all contents of the barge will be new or reproduction only - interpretation panels, chairs, tables, log fire, some original type clothing and bits from the original barge that had to be replaced).

The cost of the barge was £10,000, steel works approx. £168,000, fit out contract £350,000 and there have been a number of additional costs.  The overall cost of the project stands at approx. £750,000.

62 ft/19.2m long, The approximate weight of the barge is between 30 and 40 tonnes in weight.

Permanently located adjacent to the Lock Keeper’s Cottage Visitors’ Centre, along the Lagan

Moored on water but the pool of water will be land-locked so it will not be able to go anywhere i.e. It’s moored in an artificial pool

It will not be mobile, it is not anticipated at this stage to have a working engine when it is restored.

Recently been renovated (steel fabrication) and fitted-out (as interpretive / meeting space).

The barge will be maintained and managed under agreement with an external organization responsible for Lagan Valley regional management. The barge is open to visitors at certain times, with a visitors exhibition and a meeting space for a max of approx 30 persons.

Pedestrian access will be restricted via an access gate.

There will be no one living on / renting the barge, the living quarters is described as so as that is where the Lighter man would have lived whilst manning the barge. It is for exhibition purposes and visitors will only be looking.

Predominantly of steel construction with few windows to ensure it is as vandal resistant as possible. Please note it is an industrial barge rather than a residential barge and is therefore quite vandal proof.

Currently the barge has 3 portholes which are permanently shut and a temporarily secured door. When the interior fit out is complete, there will be only one point of entry which will locked, also an intruder alarm will be fitted and the area will be covered by close circuit television cameras, with lighting also installed.

Fire extinguishers will be fitted when the internal fit out is complete

There are no facilities for making food or beverages on board but it will be possible to arrange with the Lock Keepers Inn to have tea/Coffee and food delivered for meetings and functions. The Lock Keepers Inn will have their own insurance

education classroom and meeting space

Quote from Lagan Valley Regional Park web-site: ‘After a long preparation period, the wait is finally over! The barge is now open to the public! You can pop in for a nosy Monday to Friday between 10am and 4pm. Call the office for any closures due to private bookings. The barge is available for bookings, call the office for more details: 028 90 491922’
The Mayor of Castlereagh, Alderman Jack Beattie MBE was pleased to launch the Industry Barge in Castlereagh :“Visitors will also have the opportunity to enjoy an exhibition on board the barge, which focuses on the history of the Lagan Navigation and the workings on the Locks, along with a set showing the living conditions of the Lighterman and his family. This is a great opportunity to learn something new about the history of the area and life on the barge.”
POLICY LIMIT OF INDEMNITY:
    £3,000,000

Basis of Premium:

Insured Craft:

1. The ‘Industry Barge’ - Old industrial barge

Sum Insured: 


Total £300,000 

Split:

-
Hull 


£200,000

-
Fixtures Fittings 
£85,000

-
Furniture 

£15,000

Following Endorsed on Policy:
· Fixtures Fittings & Furniture, as well as the Hull

· Third Party Liability to Persons on-board

· Operation by a Third Party - Lagan Valley Regional Park

· Full description of the barge and that it is permanently moored in a land-locked artificial pool of water.

Navigation Limits: Inland and coastal waters of the United Kingdom, including Northern Ireland, the Channel Islands & Isle of Man

Excess £3,000 

CONDITIONS:

 

· Institute Time Clauses Hulls 20/07/87 CL 312. The limit of indemnity for clauses 8-10 is increased to £3,000,000 any one accident or series of accidents arising from one occurrence. Clause 10, Protection and Indemnity, of CL312 covers persons on-board the barge.

· Institute Radioactive Contamination, Chemical, Biological, Bio-Chemical, Electromagnetic Weapons Exclusion Clause 10/11/03 CL 370.

· Institute Cyber Attack Exclusion Clause 10/11/03 CL 380 

Information to tenderers: 

CLAIMS EXPERIENCE 

Awaiting updated claims experience from Insurers 

Lot 10: Councillors Code Of Conduct: Legal Expenses

Specification of Requirement:

COVER:
 Legal protection for councillors - Legal costs to insured person against a  

 complaint under the Code of Conduct Regulations.

 Insurers will represent the insured and negotiate for their legal rights  

 throughout an investigation conducted by a local commissioner under part  

 IX sections 55 and 56 of the local government act (Northern Ireland) 2014

This Legal Expenses Insurance Policy provides cover in respect of Legal Advice & Representation at a Formal Hearing (via a DAS panel solicitor) for any Councillor facing a complaint under the ‘Councillors’ Code of Conduct’ (http://www.doeni.gov.uk/the_northern_ireland_local_government_code_of_conduct_for_councillors.pdf) 

The Local Government Act (Northern Ireland) 2014 introduced an ethical standards framework for Local Government.  Section 53 of that Act permitted the Department to introduce a Northern Ireland Local Government Code of Conduct for Councillors.

The Northern Ireland Assembly approved the Code on 27 May 2014 and, with the exception of the section on planning matters, it came into force on 28 May 2014. 

The Code applies to Councillors, and will also apply to a non-elected person who is appointed to a Council Committee.

The Local Government Act (Northern Ireland) 2014 also provides for the investigation and adjudication of alleged breaches of the Code and this is the responsibility of the Northern Ireland Commissioner for Complaints. 

The act also provides for sanctions to be applied if a councillor is found to be in breach of the Code. These include:

· no further action to be taken

· censure

· partial suspension (e.g. from a particular committee or for a particular time period) 

· suspension 

· disqualification

INSURED PERSON:
 Any elected appointed or co-opted member of the policyholder





 Currently - 60 councillors

Cover is arranged for all Councillors - although the Policy is listed as Belfast City Council, the actual Insured Persons are the Councillors of Belfast City Council.

Policing & Community Safety partnership and the Belfast District Policing Partnership, both of which fall under the umbrella of the Council, are included under the insurance by this policy, as members of schemes or associations formed to assist in the activities of the Insured
LIMIT OF INDEMNITY:
 £50,000 any one loss

EXTENSIONS:                      Government Act Legal Defence  


                       Eurolaw & Group Assistance Services

MAIN EXCLUSIONS:              Further action taken by policyholder

  Any claim where insured person fails to notify insurer of insured incident 

  within a reasonable time of it happening and where failure adversely 

  affects the prospect of successful recovering damages or making a  

  successful defence.

Information to tenderers: 

CLAIMS EXPERIENCE at 25/09/2020 – Awaiting updated claims experience from insurer
Claims since inception 25.09.17:

	Incident Date
	Status
	EOC Description
	Payments
	Estimate

	03/05/18
	O
	Government Act Legal Defence
	0.00
	0.00

	00/00/00
	O
	Government Act Legal Defence
	0.00
	0.00


Lot 11: Environmental Impairment Liability  

Specification of Requirement:

COVER: Pollution & Remediation Legal Liability Tender for the former ‘Gasworks’ location,
Imposed Remediation Costs: 

The Company will pay on behalf of the Insured subject to the Limit of Liability the Remediation Costs which arise out of any Pollution Condition on, at, under or migrating from the Covered Locations listed in the Schedule where such Remediation Costs result from Regulatory Action or the requirement of a third party first imposed during the Period of Insurance and notified to the Company during the same Period of Insurance or during any applicable Extended Reporting Period.

Legal Liability:

The Company will pay on behalf of the Insured subject to the Limit of Liability all sums which the Insured shall become legally liable to pay as damages in respect of
A. Bodily Injury
B. Property Damage
C. Trespass Nuisance or Obstruction
arising out of any Pollution Condition on, at, under or migrating from the Covered Locations listed in the Schedule provided that the claim is first made against the Insured during the Period of Insurance and notified to the Company during the same Period of Insurance or during any applicable Extended Reporting Period.
The Company will also pay Costs and Expenses in respect of any claim to which this Section applies
Additional Insureds: All current & future Lessees of Belfast City Council with a Lease Agreement within the Insured Location
· Inislyn Office Co, and Tenants of the Lessee

· Rezidor Hotel Group, and Tenants of the Lessee

NB: Policy must be written on a ‘blanket’ basis to provide cover for all Tenants etc. without prior declaration to Insurers

 

Insured Location: Former Belfast City Council Gasworks site, Ormeau Road, Belfast, BT7 2JD – see attached map excerpt from current XL-Catlin Policy
 

Cover Required: 
On-site Third Party Bodily Injury & Property Damage (including diminution of value & Business Interruption)
Off-site Third Party Bodily Injury & Property Damage (including diminution of value & Business Interruption)

 

On-site Clean-Up Costs including Emergency Costs  (including restoration of 1st Party Property) & as ordered per Environmental Directive Liability or other Legislation
Off-site Clean-Up Costs including Emergency Costs & as ordered per Environmental Directive Liability or other Legislation

 

On-site Natural Resource Damage including Preventative Measures & Environmental Directive Liability
Off-site Natural Resource Damage including Preventative Measures & Environmental Directive Liability

 

Legal Expenses

 

Terms & Conditions:  No Exclusions re Unknown or Known Underground Storage Tanks, Flow    Process Tanks, Storm-Water & Waste Collection Systems, Pits or Septic Tanks

 

Please note this site is earmarked for further development & urban regeneration, particularly of the ‘Northern Fringe’, therefore no Development or Change in Use Exclusions may be applied in this respect. The Council themselves are probably not going to be the developers of the site, but would probably be selling land to a developer.  Please see the attached modified Change of Use/Development Endorsement to the effect that if the Council are found legally liable in circumstances where they have sold the land with full disclosure of the conditions to a developer, and the development works undertaken by a purchaser/3rd party post sale/transfer of the covered location (or part thereof) subsequently gives rise to Pollution Conditions, then the Policy will provide indemnity to the Council, despite any Change of Use/Development exclusion.  Coverage in this area must be continued.
 

Retroactive Date:                      None to be applied

 

Reverse Retroactive Date:         None to be applied – cover to be afforded for Historic Pollution Conditions occurring prior

 

Limit of Indemnity:                     GBP £ 5,000,000 each & every claim/in the Aggregate

 

Excess:                                    GBP £ 25,000 

 
Information to tenderers: 

CLAIMS EXPERIENCE: To be advised 
There have previously been two issues concerning Planning Permission at sites within the Gasworks - which have already been in the public domain for some time now, and should therefore already be known – concerning the Helm Housing Association & Marriot Hotel developments.  There is no hint of any liability or claim attaching to the Council as a result of these issues however, as the land was sold with full disclosure as to the Pollution conditions.
Please quote for a range of Policy durations up to a maximum of five years

Please note that it is impossible to fully represent the full activities & remit of a Council within a Submission, therefore the successful Tenderer must undertake to offer flexibility in terms of cover and a willingness to promptly assist with mid-term queries and additional cover requirements/additions that may arise. 
The following Information is attached: 

· Gasworks EIL – Preliminary Risk Assessment New Offices
· Gasworks Site Map 

· Gasworks EIL – LQM Gasworks Report 

Completed Proposal Form to follow 
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